KEY STAGE 4
CURRICULUM
Guidance & Information on Subjects—2019/2020

EXPLANATION FOR PUPILS
This booklet has been put together to give you more detailed information about your subject choices for the
next three years at Crofton Academy.


The table on page 6 shows subjects which are compulsory alongside the other subjects offered.



If you need further information on a subject, look up the description within the booklet. Use the spaces
to note down your thoughts on each subject.



Once you have considered all the subjects on offer you should decide which subjects interest you most.



In the vast majority of cases you will be able to follow your first choices for option subjects. We will do
everything possible to ensure that numbers in popular subjects are kept to a manageable level. Also
class sizes could determine if a class is viable. When confirming choices we may take into account your
attitude to learning.



If you have any questions over the next few weeks you must ensure you speak to your tutor and subject
teachers.

CORE
All students will study:
 English Language*
 English Literature*
 Maths*
 Science - Combined Science*
 PE
 PSHCE including
 Sex Education
 Careers
 Citizenship

* These subjects are examined

(pages coloured dark blue)

AREAS OF CHOICE
Option Subjects are:
Art & Design
Computer Science
Construction
Drama
Engineering
Enterprise
Food Preparation & Nutrition
French
Geography
Graphics
Health & Social Care
History
ICT
Media
Music
Off-site Learning
Religious Studies
Religious Studies
Science
Spanish
Sport
Textiles & Fashion
Travel & Tourism

ENGLISH BACCALAUREATE
There is a performance measure that pupils can achieve called the English Baccalaureate.

To achieve this pupils need to get a grade 5 or higher in English Language or Literature, Maths, two Sciences, one
of History or Geography (Humanities subjects) and a Modern Foreign Language (French or Spanish). Pupils will
study English Language and Literature, Maths and two Sciences as part of their ‘core’.

Triple Science

Pupils may wish to choose Triple Science; this will mean they are studying GCSEs in Biology, Chemistry and Physics.
To achieve the English Baccalaureate measure pupils will need to achieve a grade 5 or higher in two of these
Sciences as well as English Language or Literature, Maths, Geography or History and a Modern Foreign Language.

Computer Science

Pupils may wish to choose Computer Science; this will mean they are studying GCSEs in Combined Science as well
Computer Science. To achieve the English Baccalaureate measure pupils will need to achieve a grade 5 or higher
in two of these Sciences as well as English Language or Literature, Maths, Geography or History and a Modern
Foreign Language.

Summary

The options process allows pupils to make choices from the four options columns.
To be included in the English Baccalaureate measure pupils will have to choose Geography or History and a
Modern Foreign Language. This will allow pupils a free choice within the other two option columns.
If you have any queries regarding the English Baccalaureate or any part of the options process then please do not
hesitate to contact the school.
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The option process at Crofton aims to encourage pupils to make informed choices about their Key Stage 4 courses;
we have supported pupils in making these decisions through the PSHCE programme, using Group Tutor knowledge
and counselling opportunities for parents and pupils. The emphasis has been, and will continue to be, on pupils
choosing courses in which they have an interest and in which they will be successful.

ENGLISH
IN BRIEF

TEACHER TO CONTACT

GCSE Qualification
Grades you could achieve: 9 – 1
Most pupils will take English Language and English
Literature. This course allows pupils to achieve two
GSCE grades.

MRS ROBINSON

EXPERIENCE IN LESSON / EXAMS

ENGLISH LANGUAGE
NB: Controlled assessments/coursework no longer exist meaning that the qualifications will be achieved
through sitting externally marked exams at the end of each course.
English Language is split into 3 components:
Component 1 (40% of the qualification)
Exam (1 hour 45 minutes) - this includes 2 sections


Section A (20%) assessed for reading skills, whereby they respond to questions based on a
previously unseen 20th century literary prose text.



Section B (20%) assessed for writing skills, whereby pupils will have a choice of four titles from
which they select one and produce a piece of prose/narrative writing.

Component 2 (60% of the qualification)
Exam (2 hours) - this includes 2 sections:


Section A (30%) assessed for reading skills, whereby pupils respond to questions based on
previously unseen non-fiction texts. One will be from the 19th century and the other text will be
from the 20th century.



Section B (30%) assessed for writing skills, whereby pupils will complete two transactional,
non-fiction based tasks.

Component 3 (un-weighted)
This does not count as part of the Language GCSE but will be acknowledged through the award of a
separate certificate.
This is internally assessed and focuses on the pupils’ use of spoken language.
Pupils will be required to complete a formal presentation or speech and respond to a series of
questions or feedback.

TRAVEL & TOURISM continued

EXPERIENCE IN LESSON / EXAMS

ENGLISH LITERATURE
English Literature is split into 2 components.
Component 1 (40% of the qualification)
Written exam (2 hours) - this includes 2 sections:
 Section A (20%) assesses pupils through their responses to one extract question and one essay

question based on the reading of a Shakespeare text from the exam board’s prescribed list. We
will study Romeo & Juliet.
 Section B (20%) assesses pupils through their responses to two questions based on poems from

the WJEC Eduqas Poetry Anthology, one of which involves comparison of poems.
NB: pupils are not permitted to take a copy of the play script or anthology into the examination.
Component 2 (60% of the qualification)
Written exam (2 hours 30 minutes) - this includes 3 sections:



Section A (20%) assesses pupils’ responses to one source-based question on a post 1914 prose/
drama text from the exam board’s prescribed list. We will study ‘An Inspector Calls’.



Section B (20%) assesses pupils’ responses to one source-based question on a 19th century prose
text from the exam board’s prescribed list. We will study ‘The Strange Case of Dr Jekyll and Mr
Hyde’.



Section C (20%) assesses pupils’ responses to two questions on unseen poems, one of which
involves comparison.
NB: Pupils are not permitted to take copies of the texts into the examination.

MATHEMATICS
TEACHER TO CONTACT:

EXAMINATION

MRS ROSE-TOLSON

GCSE Qualification
Grades you could achieve: 9 – 1
Three equally-weighted examination papers
available at Higher or Foundation level
Paper 1 is a non-calculator assessment
Paper 2 and Paper 3 allow the use of a calculator
Each paper is 1 hour 30 minutes long, each
paper has 80 marks
Each paper has a full range of questions covering
all topics
The total score from all three papers will be
graded, with 9 being the highest and 1 being the
lowest
Foundation tier covers grades 1 to 5
Higher tier covers grades 4 to 9

EXPERIENCE IN LESSON
Pupils will cover work on the following topics:







Number
Algebra
Ratio, proportion and rates of change
Geometry and measures
Probability
Statistics

Pupils will be taught to apply these skills in mathematical and non-mathematical contexts.
Throughout the course there will be an emphasis on problem solving, mathematical thinking and applying
mathematics in a functional context to solve real life problems.
Pupils will also be expected to communicate the mathematical structures they apply which may involve
giving reasons for their choices, writing a proof or accurately interpreting a statistical diagram.

COMBINED SCIENCE
EXAMINATION

TEACHER TO CONTACT:

GCSE Qualification
Equivalent of TWO GCSEs
Grades you could achieve: 9 – 1
100% examination at the end of Year 11
6 exams – 2 Biology, 2 Chemistry and 2 Physics
Each exam is 1hr 15mins (70 marks)

MR TAYLOR

EXPERIENCE IN LESSON
Pupils will:


Gain a knowledge and understanding of how science works in the world at large as well as in the
laboratory.



Develop an understanding of the spiritual, moral, ethical, social and cultural issues in scientific
development.



Use of practical equipment to develop hands-on experience of using practical equipment safely to
carry out investigations. Using the skills they develop, students will be able to write experimental
methods and analyse results to construct conclusions.

There are 21 required practicals based upon scientific problems and pupils need to be able to make
conclusions based upon a practical carried out with precision and skill. At least 15% of marks for each
GCSE will be allocated to these practicals.

VALUES
EXPERIENCE IN LESSON

Our Values curriculum incorporates work done in Values lessons, registration time, out of curriculum time
and is tied in with the ethos of the school and our behaviour policy/core values. ‘Drop down days’ are also
used to embed understanding.
Every year group will have one Values lesson per week and registration time will be allocated as planned,
to further embed our work that is linked to: traditional Personal Social Health and Economic education;
Careers Education Impartial Advice and Guidance; Spiritual Moral Social and Cultural work; Fundamental
British Values and Crofton Core Values of respect, responsibility, resilience, communication, consideration
and co-operation.
A backdrop to this planned programme is the focus of “Our School Has A Mind To Be Kind” – many
opportunities and activities are planned to teach pupils the value of kindness, as we aim to embed this
across the year groups.
Lessons have been planned to link to 6 termly themes that span across the year groups:
Responsibility
Looking After Yourself and Others
Relationships
Living Without Harm
Decision Making
Moving Forward
Weaving through these topics opportunities have been made to teach about (and revisit) the theme of
kindness. Under each main theme, a range of age appropriate topics are taught. Pupils are given the
opportunity to discuss and learn about the world in which they live, whilst considering their views and
how they reach these views. Our aim is to widen pupils’ horizons, challenge stereotypes and raise
aspirations, whilst supporting pupils to become well-rounded, positive contributors to society.

NOTES & QUESTIONS

THE FOLLOWING SUBJECTS
ARE OPTION SUBJECTS
It is important to remember that you are making choices about the next phase of your education. The
decisions you make in the next few weeks affect your future. Take the time to read and understand what
is on offer. If you do not understand anything or want to clarify something, talk to the subject
co-ordinator or teachers.

If you want to know about further education and how these options will affect decisions later in your
education, or you wish to find out more about a particular career, speak to your group tutor who can
arrange for you to see the relevant people and point you in the right direction.

All pupils have to choose either History, Geography, French, German, Spanish, Computer Science or Triple
Science as an option, then make three other choices from one of the other subjects on offer.

The following pages give you more information about option subjects available.

ABBREVIATIONS
BTEC GRADES
D* = Distinction* D= Distinction M = Merit P = Pass

ART & DESIGN
TEACHER TO CONTACT:

EXAMINATION

MR O’BRIEN

GCSE Qualification
Grades you could achieve: 9-1
60% Coursework Portfolio
40% Final Project (Y11) set by the exam board

SKILLS REQUIRED

EXPERIENCE IN LESSON

You will experience a wide range of creative and exciting
opportunities to explore your interest in Art & Design. This
course builds upon skills learned in Key Stage 3 and you will
be encouraged to experiment further with techniques,
materials and themes to develop and complete individual
and personal responses to each project brief. You will
investigate the work of artists, designers and crafts people
and may be involved in gallery visits or workshops with
artists. You will experience drawing from both primary and
secondary sources and may show your skills in any of the
following areas; painting, printmaking, photography, 3D
construction using a variety of materials such as card, clay,
plaster and wire.

You should be keen to find out more
about art and be just as keen to
improve your own skills.
● You should be able to accurately
record things that you have seen.
● You should be willing to investigate
the work of other artists or crafts
people.
● You should be willing to experiment
with a wide variety of materials.
● Time management and personal
organisation.
● You should be willing to always give
your work your “best shot” even
when the going gets tough!

MY THOUGHTS ON ART & DESIGN
AND HOW I RATE THIS CHOICE FOR
ME . . .

COMPUTER SCIENCE
EXAMINATION
GCSE Qualification
Grades you could achieve: 9 - 1
Pupils are currently taking part in the recently
reviewed OCR Computer Science (9-1) course, which
sees the subject moving to A 100% exam.
 Computer systems – 1hr 30mins written
examination. This unit is worth 50%.
 Computational thinking,
algorithms
and
programming – 1hr 30mins written examination.
This unit is worth 50%.
 Programming project – 20 hours practical unit.

EXPERIENCE IN LESSON

Component 1 - Computer Systems: (Examination unit –
combination of short and long answer style questions, some of
which require the writing of code); 1 hour 30 minutes; 80 marks;
50% of qualification. In this examined unit pupils will explore the
fundamentals of computer systems. They will study computer
architecture, computer hardware and its components. Pupils will
look into how software is used to perform functions for user
interfaces and explore custom written and off-the-shelf software.
This component will also give pupils a detailed knowledge of the
inner working of wired and wireless networks alongside the
importance of systems security.
Component 2 - Computational Thinking, Algorithms and
Programming: (Examination unit – combination of short and long
answer style questions, some of which require the writing of
code); 1 hour 30 minutes; 80 marks; 50% of qualification. This
component is another written exam, focused on computational
thinking and algorithms. Pupils are tested on the elements of
computational thinking and logic. The main focus of the
assessment is to test pupils' ability to write, correct and improve
algorithms.
Component 3 - Programming Project: 20 hours; This is a
practical unit where pupils are asked to design and create
suitable algorithms to provide a solution to a given problem and
then develop the solution using a suitable programming
language. They will then need to test and evaluate their solution
to provide evidence of a programming solution and to build on
techniques they have learnt. This will provide students with the
skill and knowledge needed for the final exams.

TEACHER TO CONTACT:

MR BATTY/MISS KHAN

SKILLS REQUIRED

Pupils will get the opportunity to learn
a wide range of topics from what a
computer system consists of, the
different types of system security to
the ethical, legal, cultural and
environmental concerns. They will
learn how to build algorithms and
develop different functionality to
meet design criteria. Understanding
of computer hardware and software
are taught in addition to wired and
wireless networks. There is also a
focus
on
developing
pupils'
computational thinking and ability to
develop algorithms and applying the
knowledge they have learned by
developing a solution to a real world
problem.

MY THOUGHTS ON COMPUTER
SCIENCE AND HOW I RATE THIS CHOICE
FOR ME . . .

CONSTRUCTION
TEACHER TO CONTACT:

MR LUMB

MY THOUGHTS ON OFF-SITE LEARNING
AND HOW I RATE THIS CHOICE FOR
ME . . .

CONSTRUCTION
Level 1/2 Vocational Award in Constructing the Built
Environment
Grades you could achieve:
L1 Pass
L2 P/M/D/D*
This qualification provides learners with a broad
introduction to the different trades involved in the
sector, the importance of safety and security, and the
types of career opportunities available. It is mainly
suitable as a foundation for further study and on
completion, learners may wish to start an apprenticeship
or continue in full time education.

EXPERIENCE IN LESSONS
Working in a real life environment, experiencing a variety of Construction related tasks both
practical and theory.
 Provides learners with an introduction to the construction industry
 Develops learners' practical abilities for three selected skills
 Helps learners understand the relationship between the construction process, the planning of
construction projects and construction site safety.
Assessment
WJEC Level 1/2 Vocational Award in Constructing the Built Environment is assessed through a
combination of internal and external assessment.
 Unit 1: Safety and security in construction – externally assessed
 Unit 2: Developing construction projects – internally assessed
 Contextualised controlled assessment which includes three practical skills
 Unit 3: Planning construction projects – externally assessed
The qualification has been designed to allow learners to develop knowledge, understanding and skills
related to the following professions:
 Bricklayers
• Carpenters
 Electricians
• Site inspectors
 Project managers
• Architects
 Quantity surveyors
The qualification is unitised and each unit has been designed so that knowledge, understanding
and skills are developed through tasks that have many of the characteristics of real work in the
construction industry. Each unit has an applied purpose which acts as a focus for the learning in
the unit. This approach is called applied learning and it enables learners to develop:
 Skills required for independent learning and development
 A range of generic and transferable skills
 The ability to solve problems
 The skills of project-based research, development and presentation

DIGITAL INFORMATION TECHNOLOGY
TEACHER TO CONTACT:

EXAMINATION

MR BATTY/MISS KHAN

BTEC Tech Award in Digital Information Technology
Equivalent to one GCSE, the BTEC DIT Tech award is a
qualification that will help students develop the knowledge
and skills needed to go on to further education in IT or
computing.

SKILLS REQUIRED



Commitment to work steadily
throughout Key Stage 4



To produce regular coursework
and meeting all deadlines



Interest in using ICT for a range of
different topics



Desire to succeed in an interesting
but demanding course

Experience in Lesson
Alongside the modules outlined below, you will also be taught to use specific
software that will be valuable when moving on to higher education and
employment. You will also understand how important software development is
in conjunction with the hardware used.

MY THOUGHTS ON ICT AND
HOW I RATE THIS CHOICE
FOR ME . . .

The course Includes 3 Components - 2 of which are
coursework based and are internally assessed. The final
component is externally assessed in the form of an
examination.
You will be awarded a Distinction*, Distinction, Merit or Pass
at Level 2. Students could also be awarded a Level 1 merit or
pass if not successful at Level 2.

EXPERIENCE IN LESSON

Component 1: Exploring User Interface Designs 30% - Internally Assessed
You will explore user interfaces, discover how to develop and review them, and
investigate how to use project planning techniques.
Component 2: Collecting, Presenting and interpreting Data
You will explore how data impacts on individuals and organizations. Develop a
dashboard using data manipulation tools. Draw conclusions and make
recommendations on data intelligence.
Component 3: Effective Digital Working Practices
The aim of this component is to explore how organisations use digital systems
and the wider implications associated with their use. You will explore how
modern IT is evolving. Understand what cyber security is and how to safeguard
against it. Consider legal and ethical issues in data and information sharing. The
external assessment will demonstrate your knowledge to propose digital
solutions to realistic situations.
After Crofton Academy
If you achieve a Level 2, you can then go on to:
 A Levels as preparation for entry into higher education in a range of subjects
 study of a vocational qualification at Level 3, which prepares you to enter
employment or apprenticeships, and to move on to higher education by
studying a degree in the subject area.

DRAMA
EXAMINATION

TEACHER TO CONTACT:

GCSE Qualification (Edexcel)
Grades you could achieve: 9 - 1
40% Coursework theme/issue based play that you
create and evaluate
20% Practical acting exam – a scripted play, marked
by a visiting external examiner
40% Final written exam (based on your own
practical work & a review of a play you’ve seen at a
theatre, as part of a school trip).

MISS ALLSOP

SKILLS REQUIRED

EXPERIENCE IN LESSON

Excellent attendance (coursework is
assessed in lessons).

Experience live performances e.g. from different colleges /
theatre productions. Evaluate this in oral and written format.

Commitment (including extra
curricular rehearsals during lunch and
after school).

Develop your acting skills for a variety of genres.

Enjoy working
performing.

Learn technical skills (e.g. stage lighting, staging & music) to
bring both devised and scripted plays to life.

in

a

team

and

Imagination and enthusiasm.
Confidence and energy.

Practical coursework project assessed in lesson time plus a
written evaluation.
Perform in a practical script exam; rehearsed in lessons and
extra rehearsals.

Evaluation of performances – orally
and in written format.
Reliable and consistent approach to
learning.

Practically explore a whole scripted play focussing on how to
bring it to life. This covers how to; perform the characters
effectively, make the themes / message clear, set out the
stage & use lighting, costume, music etc.
MY THOUGHTS ON DRAMA AND
HOW I RATE THIS CHOICE
FOR ME . . .

ENGINEERING
EXAMINATION

TEACHER TO CONTACT:

BTEC Technical Award in Engineering

MR LUMB/MR JARVIS

Examination
BTEC Tech Awards Level 1 and Level 2
Grades are: Level 1 at either D, M, P
Level 2 at either D*, D, M, P

EXPERIENCE IN LESSON
Component 1: Explore - Exploring Engineering Sectors and Design Applications
Students explore the various engineering sectors, and the role of design in
engineering.
Aim: get to know industry sectors and how they work together to solve real-life problems.
During Component 1, students will:
• explore the different sectors, products and interconnections within the
industry
• investigate what various engineering organisations and functions do, in addition to potential career
paths
• discover the engineering design and manufacture processes.
Assessment: internally assessed assignments, 30% of total course.
Component 2: Develop - Investigating an Engineering Product
Students develop knowledge and understanding of the processes of engineering a product
Aim: explore the types of materials, components and processes used to make products, then reproduce
and test a product.
During Component 2, students will:
• learn why engineers choose certain materials and components to make products
• investigate how products are made
• identify best practice when it comes to safety and risk management
• develop research, observation, recording, interpretation and measuring skills
• put what they’ve learned into practice by safely planning, reproducing and testing an engineered
product.
Assessment: internally assessed assignment, 30% of total course.
Component 3: Apply - Responding to an Engineering Brief
Students pull together all they have learned and apply their knowledge by creating their own product.
Aim: provide solutions to real-life problems by creating their own engineered product.
During Component 3, students will:
• build on what they’ve learned in Components 1 and 2
• identify the problem, develop a hypothesis and investigate possible solutions
• create a prototype that meets the brief
• record, analyse and evaluate data and outcomes, and reflect
MY THOUGHTS ON ENGINEERING AND HOW
I RATE THIS CHOICE FOR ME . . .

ENTERPRISE
EXAMINATION
BTEC Technical Award in Enterprise

TEACHER TO CONTACT:

MR BATTY/MR AFFLECK

The course includes 3 components—2 of which
are coursework based and are internally
assessed. The final component is externally
assessed in the form of an examination.
Component 1—Exploring Enterprises. This unit
of work is worth 30% of the final grade which is
internally assessed.
Component 2—Planning for the Pitching and
Enterprise Activity—This unit of work is worth
30% of the final grade which is internally
assessed.
Component 3—Promotion and Finance for
Enterprise. This unit of work is worth 40% of
the final grade which is externally assessed in
the form of a written exam.

SKILLS REQUIRED


An interest and enthusiasm in business
and enterprise.



A willingness to set up and run a business
with fellow pupils.



To be willing to work independently and
take risks.



To be excited about investigating different
businesses as well as current affairs.



A willingness to develop my intrapersonal
and interpersonal skills.



A willingness to work hard, giving 100%
effort, and allowing others to learn.

MY THOUGHTS ON ENTERPRISE AND HOW I RATE
THIS CHOICE FOR ME . . .

EXPERIENCE IN LESSON

You will have the opportunity to acquire skills in vocational
contexts by studying the knowledge, behaviours and skills
related to researching, setting up, running and reviewing a
business as part of your learning.
The qualification will enable you to develop your technical
skills such as market research, planning, promotional and
financial skills using realistic work scenarios, and personal
skills, (such as monitoring your own performance,
numeracy, literacy, time management and problem
solving) through a practical and skills based approach to
learning and assessment.
Through hard work you will acquire knowledge,
understanding and skills to underpin your practical
activities in assessment, and this will complement your
other subjects. The qualification will broaden your
experience and understanding of the varied progression
routes available beyond Crofton Academy.
Take this opportunity of a lifetime to do something
completely different that reflects the real world.

FOOD PREPARATION & NUTRITION
TEACHER TO CONTACT:

EXAMINATION
GCSE Qualification—Grades you could achieve: 9 - 1
Year 11 Exam (50%)
You will be assessed on your theoretical knowledge of food and
nutrition by sitting the final written exam which is 1 hour 45 mins
long(100 marks) and will form 50% of the final GCSE in Food
Preparation and Nutrition. The exam will consist of multiple
choice questions (20 marks) and five further questions each with
a number of sub sections (80 marks).
Non-Exam Assessments (50%)
Task 1— Food Investigation
You will undertake an investigation into the working
characteristics, functional and chemical properties of
ingredients. This will be assessed by a written or electronic
report (1,500—2,000 words) including photographic evidence.
Task 2—Food Preparation Assessment
You will prepare, cook and present a final menu of three dishes
within a single period of no more than 3 hours, planning in
advance how this will be achieved. This will assessed also by a
written or electronic portfolio including photographic evidence
of the final three dishes

MRS GREEN

SKILLS REQUIRED
You must be enthusiastic about food,
cooking and like to experiment with new
and different ingredients!!
You must be committed to the course and
take pride in your work and complete all
homework tasks!!
You must be organised!! If you are absent,
you must contact Mrs Green to find out
about missed work or any ingredients for
practical lessons.
You should look, listen and learn all the
time!! There are always issues to do with
food in the news, in magazines and on
TV!!!

EXPERIENCE IN LESSON
The GCSE Food Preparation and Nutrition is an exciting and creative course which focuses on practical cooking
skills so that you will develop a thorough understanding of nutrition, food processing and the working characteristics of food materials. The qualification will enable you to gain confidence with your practical cooking
skills and knowledge of nutrition.
The main areas of study are : Food, nutrition and health; Food Science; Food Safety; Food Choice and Food
Provenance.
Year 9
You will study a range of multicultural foods and consolidate your understanding of nutrients and the Eatwell
Guide. You will also learn about British cuisine and make a variety of products to develop practical skills. You
will be introduced to the functions of ingredients and food science. You will also revisit the importance of
good hygiene practice, food safety and the ways in which food can be cooked.
Year 10
You will study a range of food and ingredients which should reflect the recommended guidelines for a healthy
diet based on the main food commodity groups including:


bread, cereals, flour, oats, rice, potatoes and pasta; Fruit and vegetables; Milk, cheese and yoghurt;
meat, fish, eggs, soya, tofu, beans, nuts and seeds; butter, oil, margarine, sugar and syrup.

During the course, you will develop your food preparation skills, use various equipment and you will gain
experience of using different cooking methods and cooking techniques.

FRENCH
EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
Pupils will be entered for terminal exams either
all at higher level or foundation level in:
Writing 25% - short and longer writing tasks,
translation from English into French.
Speaking 25% - role-play, picture based
discussion and general conversation.
Listening 25% - questions in French: tick boxes,
true or false questions, short answers in French.
Reading 25% - questions in French: tick boxes,
true or false questions, short answers in French,
translation from French into English.

EXPERIENCE IN LESSON

Listening and reading tasks in French requiring answers in
French, contact with native speakers, internet, songs,
authentic texts from magazines, newspapers, TV guides,
poems and short stories.
Regular speaking tasks with the emphasis on correct
pronunciation and accuracy.
Writing tasks with the emphasis on correct spellings,
punctuation and use of grammar.

TEACHER TO CONTACT:

MISS WILD

SKILLS REQUIRED
In the current competitive job market,
the skills acquired through learning a
foreign language are highly sought
after by employers in a number of
careers and by many universities. You
need to have: good communication
skills, awareness of the culture of
different countries, an ability to use
transferable language in different
topic areas, the ability to skim and
scan for key information and a
willingness to take every opportunity
to practise your speaking skills.
Developing the skills to become an
independent learner are essential as is
a willingness to commit grammatical
structures and vocabulary to long
term memory through frequent,
thorough and independent revision at
home.

MY THOUGHTS ON FRENCH
AND HOW I RATE THIS CHOICE
FOR ME . . .

20

GEOGRAPHY
EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
There are three papers that are covered during this
course :
Paper 1 : Living with the physical environment – 1hr
30mins exam worth 35% of GCSE, short and long
answers . Content includes:
The challenge of natural hazards; including
earthquakes, volcanoes, tropical storms, extreme
weather in the UK and climate change. Physical
landscapes in the UK including those made by river
and coastal processes. The living world –
ecosystems including tropical rainforests and hot
deserts.
Paper 2 : Challenges in the human environment –
1hr 30mins exam worth 35% of GCSE, short and long
answers.
Content includes: Urban issues and challenges. The
changing economic world. The challenge of resources
management.
Paper 3 : Geographical skills – 1hr exam worth 30%
of GCSE. Content includes Fieldwork, issue.

TEACHER TO CONTACT:

MRS JONES

SKILLS REQUIRED
Communication skills – discussion,
response to issues and ideas;
Teamwork skills – collaboration and
peer assessment;
Management
skills
–
time
management and meeting deadlines
and working to a set time when
answering exam questions;
Analytical skills – interpreting graphs
and data;
Independence – the ability to work
independently, both in class and at
home;
Thinking skills – approach work
differently,
demonstrate
your
understanding;

EXPERIENCE IN LESSON

Find out about the world and how it is constantly changing.
Learn in a varied way; from decision making to projects to
research.
Use of department tablets to further understanding and
develop independence.
Exam question practice – in class and as homework as
preparation for the exam. Learn to evaluate progress, set
targets and mark exam question responses using the levelled
mark scheme.

21

Awareness - of the environment, the
wider world and the effect we have on
it;
Literacy and numeracy – extended
writing and data analysis.

MY THOUGHTS ON GEOGRAPHY AND
HOW I RATE THIS CHOICE FOR ME . . .

GERMAN
EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
Pupils will be entered for terminal exams either all at
higher level or foundation level in:
Writing 25% - short and longer writing tasks,
translation from English into German.
Speaking 25% - role-play, picture based discussion
and general conversation.
Listening 25% - questions in German: tick boxes, true
or false questions, short answers in German.
Reading 25% - questions in German: tick boxes, true
or false questions, short answers in German,
translation from German into English.

EXPERIENCE IN LESSON
Listening and reading tasks in German requiring answers in
German, contact with native speakers, internet, songs,
authentic texts from magazines, newspapers, TV guides,
poems and short stories.
Regular speaking tasks with the emphasis on correct
pronunciation and accuracy.
Writing tasks with the emphasis on correct spellings,
punctuation and use of grammar.

TEACHER TO CONTACT:

MISS WILD

SKILLS REQUIRED
In the current competitive job market,
the skills acquired through learning a
foreign language are highly sought
after by employers in a number of
careers and by many universities. You
need to have: good communication
skills, awareness of the culture of
different countries, an ability to use
transferable language in different
topic areas, the ability to skim and
scan for key information and a
willingness to take every opportunity
to practise your speaking skills.

Developing the skills to become an
independent learner are essential as is
a willingness to commit grammatical
structures and vocabulary to long
term memory through frequent,
thorough and independent revision at
home.

MY THOUGHTS ON GERMAN AND
HOW I RATE THIS CHOICE FOR ME . . .

GRAPHICS
EXAMINATION
The OCR Graphics Communication course is designed to
encourage pupils to develop knowledge, skills, and understanding
along with creativity and imagination. Pupils show this through
their responses to a range of visual and written stimuli.
Component 1 Portfolio—120 marks (60%)
Component 2 Externally set task—80 marks (40%)
Students must complete both components (01 and 02) to be
awarded the OCR GCSE (9-1) in Art and Design Graphic
Communication.
Component 01: Portfolio
Students produce a portfolio of practical work showing their
personal response to a set starting point, brief, scenario or
stimulus. The portfolio may be presented in appropriate formats
for the specification title they are following and chosen area of
study, including sketchbooks, digital presentations, mounted
sheets, maquettes, prototypes, animated work, scale models or
illustrated written work. The portfolio must provide evidence
that the student has met all four assessment objectives.
Component 02: Externally set task
Students respond to one of five themes, each with a range of
written and visual starting points and stimuli. Students research,
plan and develop ideas for their response to the option they have
chosen, which they must then realise within the ten-hour
supervised time period.

TEACHER TO CONTACT:

MRS WORT

SKILLS REQUIRED
A graphical and artistic ability to enable
drawing and designing both by hand
and using a computer. An enjoyment of
drawing and designing as well as the
ability to make products by hand.
Furthermore a creative flair for creating
original ideas. .

MY THOUGHTS ON GRAPHICS AND
HOW I RATE THIS CHOICE FOR ME . . .

EXPERIENCE IN LESSON
Graphic Communication is defined here as the practice of creating work to convey information, ideas and emotions through
the use of graphic elements such as colour, icons, images, typography and photographs.
Students must explore, acquire and develop skills, knowledge and understanding through the application of techniques and
processes specific to Graphic Communication.
Students must explore practical and relevant critical and contextual sources such as the work of historical and contemporary
graphic designers and the different purposes, intentions and functions of graphic communication as appropriate to their own
work.
Students must demonstrate the knowledge, skills and understanding through area(s) of study relevant to Graphic
Communication. Students are required to choose one or more area (s) of study which include:
• Advertising
• Communication graphics
• Design for print
• Illustration
• Multi-media
• Package design
• Signage
• Typography

HEALTH & SOCIAL CARE
EXAMINATION
BTEC Level 2 Technical Award
Grades you could achieve: D*/D/M/P
If you want to make a difference to people's lives in a positive
way and at the same time gain skills, then a qualification in
health and social care is the route for you! BTEC Level 2
qualifications are designed to give learners the knowledge,
understanding and skills they need to prepare for
employment.

TEACHER TO CONTACT:

MRS NUTTALL
MY THOUGHTS ON HEALTH & SOCIAL CARE
AND HOW I RATE THIS CHOICE FOR ME . . .

EXPERIENCE IN LESSON

EXPERIENCE IN LESSON
Assessment
The qualification consists of three units that gives pupils the opportunity to
develop broad knowledge and understanding of health and social care at Levels
1 and 2.
Internal assessment
Units 1 and 2 are assessed through internal assessment. Internal assessment
for these units have been designed to relate to achievement through realistic
tasks and activities. This style of assessment promotes deep learning through
ensuring the connection between knowledge and practice.
The units focus on:
 knowledge and understanding of human growth and development
 knowledge and understanding of how people deal with major life events
 knowledge and understanding of health and social care services
 practical demonstration of care values, together with the ability to reflect on
own performance.
Internal assessment is through assignments that are subject to external
standards verification. For setting assignments, we provide authorised
assignment briefs and guidance in each unit.
External assessment – Unit 3
There is one external assessment, Unit 3, which provides the main synoptic
assessment for the qualification. Unit 3 builds directly on Components 1 and 2
and enables learning to be brought together and related to a real-life situation.
Unit 3: Health and Wellbeing requires learners to assess an individual’s health
and wellbeing and use this assessment to create a health and wellbeing
improvement plan.
The design of this external assessment ensures that there is sufficient stretch
and challenge, enabling the assessment of knowledge and understanding at the
end of the learning period.
The external assessment is based on a key task that requires learners to
demonstrate that they can identify and use effectively an appropriate selection
of skills, techniques, concepts, theories and knowledge from across the whole
qualification in an integrated way.
The external assessment takes the form of a set task taken under supervised
conditions that is then marked and a grade awarded by Pearson.

During lessons you will:



Identify questions to
answer and problems
to resolve.



Plan and carry out
research.



Explore issues, events
or problems from
different perspectives.



Analyse and evaluate
information, judging its
relevance and value.



Support conclusions,
using reasoned
arguments and
evidence.



Complete case
studies.



Prepare presentations.

HISTORY
TEACHER TO CONTACT:

EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
3 exam papers:
Paper 1 = British History thematic study;
Medicine in Britain (1hr 15mins) (30%)
Paper 2 = British Depth Study; Early Elizabethan
England 1558-88 Period Study; The American
West, c1835-c1895 (1hr 15mins) (40%)
Paper 3 = Modern Depth Study; Weimar & Nazi
Germany (1hr 20mins) (30%)

MRS JOHNSON

MY THOUGHTS ON HISTORY AND
HOW I RATE THIS CHOICE
FOR ME . . .

EXPERIENCE IN LESSON



Individual work, pair and group work.



Discussions, note taking, presentations.



Use of ICT software to support learning in class
(each pupil with an individual account).



Project work, creative work and research tasks.



Educational visits (Thackray Medical Museum).

SKILLS REQUIRED



Ability to think independently.



Good written skills (able to
describe AND explain).



Self-discipline, resilience and
good organisation.



Curious mind / investigative
approach to solving problems.



Empathise with experiences of
people from past societies.



Evaluating changes / continuity
over time.



Analysing and evaluating
sources to answer questions.



Form your own opinions and
evaluate both sides of an
argument.

MEDIA
TEACHER TO CONTACT:

EXAMINATION
BTEC Creative Media Production Tech Award

MR BATTY/MRS JAGGER

Equivalent to one GCSE, the BTEC Creative Media
Production Tech award is a qualification that will help
students develop the knowledge and skills needed for the
media industry.
You will be awarded a Distinction*, Distinction, Merit or
Pass at Level 2. Students could also be awarded a Level 1
merit or pass if not successful at Level 2.
There are three modules to complete. Two modules are
internally assessed and one is externally assessed.

SKILLS REQUIRED
You need to be:


Resilient



Hard working



Analytical



Creative

EXPERIENCE IN LESSON
Experience in Lesson
Alongside the modules outlined below, you will also be taught to use specific
software, for example Adobe Photoshop and Illustrator, as well as photography
workshops to create your own images along with trips and competitions.
Component 1: Exploring Media Products 30% - Internally Assessed
Learn about the sector and investigate media products across the following
sub-sectors:
 audio/moving image
 publishing
 interactive
You’ll explore the purpose of media products, analyse the style of a range of products
and look at the industry more closely.
Component 2: Developing digital media production skills 30% - Internally Assessed
Develop technical skills and techniques in the chosen discipline( s) of audio/moving
image, publishing and interactive.
You’ll:
 experiment with a variety of media production skills and techniques
 apply these technical skills
 reflect and evaluate your work
Component 3: Create a media product in response to a brief 40% - Externally
Assessed
Apply digital media techniques and skills by responding to a media brief.
You’ll:
 Learn how to respond to a brief
 Plan a response
 Apply skills and techniques practised before
 Justify your reasons for the process
 Reflect on your work
After Crofton Academy
If you achieve a Level 2, you can then go on to:
 A Levels as preparation for entry into higher education in a range of subjects
 study of a vocational qualification at Level 3, such as a BTEC National in Media
and, which prepares you to enter employment or apprenticeships, or to move on
to higher education by studying a degree in the business sector.

MY THOUGHTS ON
MEDIA STUDIES AND
HOW I RATE THIS CHOICE
FOR ME . . .

MUSIC—BTEC
EXAMINATION
The BTEC Music course is for learners who wish to acquire
technical skills through vocational learning by exploring and
developing their musical skills and techniques, and by
responding to a music industry brief as part of their Key
Stage 4 learning. The qualification recognises the value of
learning skills, knowledge and vocational attributes to
complement GCSEs. The qualification will broaden the
learners’ experience and understanding of the varied
progression options available to them.

TEACHER TO CONTACT:

MR HULL

What does the qualification cover?
The Award gives learners the opportunity to develop sector-specific knowledge and skills in a practical learning
environment. The main focus is on four areas of equal importance, which cover the:
 Development of key skills that prove learners’ aptitude in music such as responding to a musical brief using

musical skills and techniques.
 Processes that underpin effective ways of working in the music industry, such as the development of musical

ideas, using skills and techniques for rehearsal and performance to respond to a music industry brief.
 Attitudes that are considered most important in the music industry, including personal management and

communication.
 Knowledge that underpins effective use of skills, processes and attitudes in the sector such as roles,

responsibilities, musical skills and styles.
This Award complements the learning in GCSE programmes, by broadening experience and skills participation in
different types of musical techniques for different musical styles. The Award gives learners the opportunity to
apply knowledge and skills in a practical way through exploration and development of techniques and styles.
The Course itself is split into 3 components.
1. Exploring the Music Industry
2. Music Skills Development
3. Responding to a Commercial Music Brief

MY THOUGHTS ON MUSIC AND HOW
I RATE THIS CHOICE FOR ME . . .

RELIGIOUS STUDIES
TEACHER TO CONTACT:

MISS KELLY

EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
Two exam papers (each worth 50%). No coursework
involved. Both papers are taken at the end of Year 11

EXPERIENCE IN LESSONS
This area of study comprises a study in depth of Christianity, its beliefs and teachings on life
specifically within families and with regard to matters of life and death. This approach encourages
students to reflect upon the links between beliefs and teachings of Christianity and the topics of
families and matters of life and death which are an important part of life today.
There are four sections: Christian Beliefs, Marriage and the Family, Living the Christian Life and
Matters of Life and Death.
Students will be expected to study Christianity within the context of the wider British society. As
such students should recognise that Christianity is one of the many religious traditions in Great
Britain. Students should also recognise that within Christianity there may be more than one
perspective in the way beliefs and teachings are understood and expressed. The significance and
importance of the various beliefs and practices to Christians today will be explored throughout the
four sections.
There is also a study in depth of Judaism or Islam, its beliefs and teachings on life specifically within
families and with regard to creation.
This approach encourages students to reflect upon the links between beliefs and teachings of Islam
or Judaism and the issues of peace and conflict, and crime and punishment which are part of life
today.
There are four sections: Beliefs in God, Crime and Punishment, Living the Religious Life and Peace
and Conflict.
Students will be expected to study Judaism or Islam within the context of the wider British society.
As such students should recognise that Judaism and Islam are part of the many religious traditions
in Great Britain; and that these religious traditions are, in the main, Christian. Students should also
recognise that within Judaism or Islam there may be more than one perspective in the way beliefs
and teachings are understood and expressed.
The significance and importance of the various beliefs and practices to Jews or Muslims today will
be explored throughout the four sections.

MY THOUGHTS ON RELIGIOUS STUDIES AND HOW I RATE THIS CHOICE FOR ME . . .

SCIENCE (TRIPLE SCIENCE)
EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
3 GCSEs in Biology, Chemistry and Physics
Each GCSE consists of two 1hr 45minute written papers
(100 marks)

TEACHER TO CONTACT:

MR TAYLOR

SKILLS REQUIRED



To expect to achieve a
minimum level 6 in Science by
the end of Year 9.



An enquiring mind.



Excellent problem solving skills.



To be able to present a
balanced argument.



High confidence in application
of mathematical skills including
equations and use of group
skills.

MY THOUGHTS ON TRIPLE
SCIENCE AND HOW I RATE THIS
CHOICE FOR ME . . .

EXPERIENCE IN LESSONS
You will gain a knowledge and understanding of
how science works in the world at large as well as in
the laboratory.
You will be given opportunities to develop an
understanding of the spiritual, moral, ethical, social
and cultural issues in scientific development. There
are at least 8 required practicals for each separate
science based upon scientific problems and you will
become experienced at being able to make
conclusions about a practical carried out with
precision and skill. At least 15% of marks for each
GCSE will be allocated to these practicals.

SPANISH
EXAMINATION
GCSE Qualification
Grades you could achieve: 9 – 1
Pupils will be entered for terminal exams either all at
higher level or foundation level in:
Writing 25% - short and longer writing tasks,
translation from English into Spanish
Speaking 25 % - role-play, picture based discussion
and general conversation
Listening 25% - questions in Spanish: tick boxes, true
or false questions, short answers in Spanish.
Reading 25% - questions
in Spanish: tick boxes, true or false questions, short
answers in Spanish, translation from Spanish into
English

EXPERIENCE IN LESSONS
Listening and reading tasks in Spanish requiring answers
in Spanish, contact with native speakers, internet, songs,
authentic texts from magazines, newspapers, TV guides,
poems and short stories.
Regular speaking tasks with the emphasis on correct
pronunciation and accuracy.
Writing tasks with the emphasis on correct spellings,
punctuation and use of grammar.

TEACHER TO CONTACT:

MISS WILD

SKILLS REQUIRED
In the current competitive job
market, the skills acquired through
learning a foreign language are
highly sought after by employers in
a number of careers and by many
universities. You need to have:
good communication skills,
awareness of the culture of
different countries, an ability to
use transferable language in
different topic areas and the ability
to skim and scan for key
information and a willingness to
take every opportunity to practise
your speaking skills.

Developing the skills to become an
independent learner are essential
as is a willingness to commit
grammatical structures and
vocabulary to long term memory
through frequent, thorough and
independent revision at home.

MY THOUGHTS ON SPANISH AND
HOW I RATE THIS CHOICE
FOR ME . . .

BTEC SPORT
TEACHER TO CONTACT:

MISS RADCLIFFE/MR COONEY

EXPERIENCE IN LESSONS/SKILLS REQUIRED
 Students will experience a range of topics

throughout the 2 year course including the
following:
FITNESS TESTING AND TRAINING
EXAMINATION
BTEC SPORT FIRST AWARD
Grades you could achieve:
Level 1 Pass, Merit or Distinction
Level 2 Pass, Merit, Distinction or Distinction *
Theory and Practical Lessons
The BTEC Sport First award allows students to
experience the theory of sport but in a very practical
way. Students will have 5 lessons every 2 weeks, on
average 3 of these lessons will be spent in a
classroom, whilst the other 2 will be putting what has
been taught in the theory lessons into a more
practical setting.
There will be 1 exam that can be taken any time
throughout the 2 years, with all the other units being
assessed through controlled assessments within
lesson time.

This unit will be the only one that is externally
assessed by an 1 hour exam, and will students an
insight into different types of fitness, training
programmes and tests that can be to improve
your fitness levels. Within the exam (which will
be completed on a computer) students will need
to be ready to answer a variety of questions
including multiple choice; 2 marks; 4 marks and
6 marks showing in detail what they have learnt
throughout this module.
PRACTICAL SPORTS PERFORMER
This topic allows the students to show how
much they know about their favourite sport, in
terms of rules and regulations, skills and
techniques as well as being able to analyse their
own and others performances.
LEADING SPORTS ACTVITIES
Ever thought about being a PE teacher or Sports
Coach, if Yes, this topic is great as it allows you
to research the skills needed for these jobs and
puts them into practise as you lead your own
skills/technique session to a group of other
students.
If you are to be successful in this course you
need:

MY THOUGHTS ON PE AND HOW I RATE
THIS CHOICE FOR ME . . .



To have a passion for PE and Sport.



Enjoy practical activities but also be aware
that the course contains a lot of theory.



To ready to work outside of the classroom
in terms of homework and revision.



Be prepared to help out at sports clubs
within school.

TEXTILES
TEACHER TO CONTACT:

MRS WORT

EXPERIENCE IN LESSONS
Textile Design is defined as the creation of designs and
products for woven, knitted, stitched or printed fabrics
and involves an understanding of fibres, yarns and
fabrics. Students must explore, acquire and develop
skills, knowledge and understanding through the
application of techniques and processes of Textile
Design. Students must explore practical and relevant
critical and contextual sources such as the work of
historical and contemporary textile designers and the
different purposes, intentions and functions of textile
design as appropriate to their own work. Students
must demonstrate the knowledge, skills and understanding through area (s) of study relevant to Textile
Design.
Students are required to work in one or more area (s)
of study:
• Constructed textiles
• Digital textiles
• Dyed fabrics
• Printed fabrics
• Fashion design
• Installed textiles
• Soft furnishings

EXAMINATION
The OCR Textile Design course is designed to
encourage students to develop knowledge, skills,
and understanding along with creativity and
imagination. Students show this through their
responses to a range of visual and written stimuli.
Component 1 Portfolio—120 marks (60%)
Component 2 Externally set task—80 marks (40%)
Students must complete both components (01 and
02) to be awarded the OCR GCSE (9-1) in Art and
Design.—Textile Design
Component 01: Portfolio
Students produce a portfolio of practical work
showing their personal response to a set starting
point, brief, scenario or stimulus. The portfolio may
be presented in appropriate formats for the
specification title they are following and chosen
area of study, including sketchbooks, digital
presentations, mounted sheets, maquettes,
prototypes, animated work, scale models or
illustrated written work.
The portfolio must provide evidence that the
student has met all four assessment objectives.
Component 02: Externally set task
Students respond to one of five themes, each with
a range of written and visual starting points and
stimuli. Students research, plan and develop ideas
for their response to the option they have chosen,
which they must then realise within the ten-hour
supervised time period.

• Stitched and/or embellished textiles

SKILLS REQUIRED
Enjoy working in textiles lessons, creative
thinking, ability of being original when
designing, interest in fashion and interior
design, ability to work independently,
enthusiasm for working on practical tasks,
Fine eye for detail, good hand eye
coordination, ability to meet deadlines,
enjoy making products from fabric.

MY THOUGHTS ON TEXTILES &
FASHION AND HOW I RATE THIS
CHOICE
FOR ME . . .

TRAVEL & TOURISM
TEACHER TO CONTACT:

MRS NUTTALL

EXAMINATION
BTEC Level 1 / 2 Frist Award
Grades you could achieve: L1 Pass, L2 P/M/D/D*
Welcome to the dynamic world of travel! The travel and tourism sector has millions of employees around the
world and there are many exciting job opportunities to attract people with different skills and qualities.
The BTEC First in Travel and Tourism will open up the world of travel to you. You will investigate different
destinations at home and abroad, learn how to make routine travel arrangements like coach and rail trips,
and also plan holidays. You will see that travel and tourism is made up of many organisations who work
together to provide and market a wide range of products and services to meet the needs of different kinds of
people.
BTEC level 2 qualifications are designed to give learners the knowledge, understanding and skills they need to
prepare for employment.

EXPERIENCE IN LESSONS
This qualification provides an engaging and stimulating introduction to the world of travel and tourism, giving you
the opportunity to develop knowledge and technical skills in a practical learning environment. You will explore some
of the key areas within the sector, including accommodation, tourism development and promotion, transport, and
visitor attractions. You will investigate the importance of the travel and tourism sector to the UK, and investigate
different types of customer and UK destinations. You will also have the opportunity to study international travel and
tourism. You will develop key skills, such as research, report drafting and writing skills, and project management.
You will study the following four units, covering the underpinning knowledge and practical skills required to work in
the industry:
Unit 1: UK Travel and Tourism Industry – External assessment
In this unit you will:
 understand the UK travel and tourism sector and its importance to the UK economy
 know about the industries, and key organisations, within the travel and tourism sector, their roles and interrelationships
 understand the role of consumer technology in the travel and tourism sector.
Unit 2: UK Travel and Tourism Destinations - Internal assessment
In this unit you will:
 know UK travel and tourism destinations and gateways
 investigate the appeal of UK tourism destinations for different types of visitors
 plan UK holidays to meet the needs of different visitors.

TRAVEL & TOURISM continued
EXPERIENCE IN LESSONS
Unit 3: The Travel and Tourism Customer Experience - Internal assessment
In this unit you will:


investigate travel and tourism customer service



explore the needs and expectations of different types of customer in the travel and tourism sector



understand the importance of customer service to travel and tourism organisations.

Unit 4: Factors Affecting Worldwide Travel and Tourism – Internal assessment
In this unit you will:


investigate how climate, and worldwide time, can affect the appeal of worldwide destinations



understand influential factors on worldwide travel and tourism destinations.

Assessment
You will carry out tasks/assignments throughout the course. Your teacher will assess and mark these and so you will
receive feedback as to how you are getting on.
The assessment for Unit 1: The UK Travel and Tourism Sector is a test that is sent away to be marked. This test includes
multiple-choice and open-ended-response questions based on the main types of tourism in the UK and the different
component industries that make up the UK travel and tourism sector.
The assessment for Unit 3: The Travel and Tourism Customer Experience builds directly on Units 1 and 2, and brings
your learning together, using the knowledge, understanding, skills and techniques you have developed about the
needs and expectations of different travel and tourism customers and organisations. Travel and tourism has many job
roles where the customer is the main focus, therefore customer service skills are very important.
The assessment for unit 4: Factors Affecting Worldwide Travel and Tourism develops a greater understanding of
factors affecting worldwide travel.

NOTES & QUESTIONS
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