


What's the difference?

Soft & Hard Skills Apprenticeship



Soft Skills

These can be described as a combination of character traits, your 

personality, and social skills. They are subjective and hard to 

measure, also known as “interpersonal skills”, soft skills relate to the 

way you relate to and interact with other people.   



Employers highly value ‘soft skills’,
which they consider to be the 
foundation of a good employee

Examples of soft skills include:
• Flexibility 
• Leadership
• Motivation
• Patience
• Work ethic

Lets look at which soft skills 
employers look for…



Positive attitude



Communication



Problem solving



Team-working



Multi-tasking



Time
Management



Leadership



Hard Skills

These skills are teachable or easy to measure. Typically, you’ll learn 

hard skills in the classroom, through textbooks or other training 

materials, on the job or an apprenticeship.



Examples of Hard Skills:

• Proficiency in a foreign language

• A degree or certificate

• Typing speed

• Machine operation

• Computer programming

These hard skills are often listed in your cover letter and on your CV, 
and are easy for an employer or recruiter to recognize.

Lets look at which general hard skills employers look for…



Literacy



Numeracy



IT & Digital skills



Differences Between 
Hard and Soft Skills

Possessing strong hard skills typically 
requires the left brain, or logic center. 

In contrast, strong soft skills are typically 
formed in the right brain, or emotional 
center.



Hard skills involve rules remaining the same regardless of what business 
or circumstances a person is in at any given time. On the other hand, 
soft skills involve rules that change, depending on company culture and 
colleagues' expectations. 

For example: the rules for how a programmer can create the best code 
are the same regardless of where the programmer works. However, a 
programmer may communicate effectively to other programmers about 
technical details but struggle when communicating with senior 
managers about a project's success and necessary support.



You don’t need to make career decisions alone. Our friendly advisers can help you 
to:

• Find the best course to get you where you want to be

• Explore which jobs might suit you best

• Decide if an Apprenticeship might suit you

• Put a great CV together

• Search for jobs in the right places

• Choose the right education path

0800 100 900Search online for 
National Careers Service

Learn more about how to develop your soft and hard skills
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