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t’s impressive what we can achieve when our 
backs are to the wall. Over the past year, schools 
and parents have battled against all odds to 
maintain young people’s learning and careers 
education, using technology to create online 
classrooms, lessons and innovative resources. 

In 2020, videoconferencing came into its own, saving the day as 
in-person interactions became impossible during COVID. It may 
not have been perfect, but it spurred our resourcefulness, while 
demonstrating just how technology can enhance access.

Many organisations have also stepped up, mindful of their future 
talent pipeline, but also of the unfair challenges faced by young 
people during (and in the wake of) the pandemic. Considerable 
efforts have been taken to move careers resources, work experience 
and apprenticeships online, as businesses and charities do their 
best to preserve opportunities and support.

For example, with theatres closed, London’s Old Vic has created a 
free education hub for the young creatives of the future (p5), while 
Barclays LifeSkills has made a series of short videos to showcase 
some of the different roles available in the finance sector (p12). 

On p16, you can read about one young woman’s experience  
of undertaking a virtual apprenticeship in software development 
at IBM, which uses technology to sustain communication  
and teamwork.

Similarly, the RAF — the subject of an extended feature on p15 — has 
worked hard to provide meaningful alternatives to its traditional 
roadshows and multi-school events, arming its STEM ambassadors 
with high-tech equipment and training, and organising remote 
initiatives, including the largest coding engagement programme 
for schools ever undertaken in the UK.

Many of these innovations have been recognised as useful tools in 
the armoury of careers education — and will certainly be here to 
stay. However, virtual will never take the place of in-person interaction.

“I cannot stress enough that digital is not the same as face-to-face 
engagement,” argues wing commander Russ Barnes, who leads 
on the RAF’s Youth and STEM programme. “My team is champing 
at the bit to get back to some face-to-face engagement!”

This enthusiasm is surely echoed by young people, schools and 
businesses everywhere. As we push through (what we hope will 
be) the final months of COVID restrictions, we look forward to a 
future of blended initiatives, where young people benefit from a 
combination of the very best of virtual and in-person careers 
education and opportunities.

Jim Carrick-Birtwell, CEO, Future TalentEd
Email: info@futuretalented.co.uk
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Association of Apprentices 
launched to support  
work-based trainees

A not-for-profit Association of Apprentices — designed for 
apprentices by apprentices — has launched to help boost 
the number of work-based trainees staying on and 

completing their course. It gives apprentices access to information, 
advice and guidance about their programme — including what 
to do in events where their provider closes down or if they have 
been made redundant — and will put on social events to enable 
apprentices to network.

Founding partners include the BBC, Health Education England, 
Royal Mail and Salesforce.

Old Vic Eucation Hub 
With theatres closed during COVID, London’s 
Old Vic has created an education hub as a 
free resource for teachers, parents and 
young creatives of the future wanting to learn 
new skills. It includes ‘inside guides’ to 
playwriting and directing, advice on theatre 
careers, workshops and teacher resource 
packs, containing exclusive interviews, 
photographs and production insights for  
specific productions.

Met Office: Amazing aurora 
Space weather helps to produce amazing 
auroras in the Northern and Southern 
Hemispheres,and leads to other impacts that 
could affect our day-to-day lives. Explore the 
aurora through the eyes of different cultures, 
using their folklore to create your own stories 
about space weather and its impacts (for  
ages 11-14).

Grief Support for  
Young People
Designed by young people for charity 
Child Bereavement UK, this app 
(available free on IOS and Android) is for 
11- to 25-year-olds who have lost a loved 
one, but can also be used by friends, 
teachers, parents and professionals who 
would like to know how to support 
bereaved young people.

RESOURCE OF 
THE MONTH
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IN BRIEF
A round-up of news and resources for careers leaders 

and students in secondary schools

Young people are 
prioritising their careers — 
but putting plans on hold

M ore than 40% of the UK’s 16- to 24-year-olds intend to put 
their career or education plans on hold until the COVID 
pandemic is over, according to a survey by BAE Systems.

While half of young people are now placing more importance on 
their career as a result of COVID (and the toughest job market 
since the 2008 recession), 21% say that they are more confused 
than ever about their path, with 20% stating that the industry 
they want to work in has been deeply impacted.

Almost two thirds (63%) of respondents said they would consider 
an apprenticeship, of which 41% cited gaining experience in the 
working world as a key driver.

When asked what matters most to them in a career, 31% of young 
people said continuous learning and the ability to develop their 
skill set is an important factor. Wanting to earn a good salary (41%) 
topped the list; however, jobs that provide stability and  
routine (30%) and a career that is future-proofed (25%) are 
significant draws.

In terms of the skills young people think will be most important 
to support their long-term career plans, ‘soft’ skills rank among 
the highest, including communication (35%), problem solving 
(31%) and teamwork (30%).

ENCOURAGE YOUNG 
PEOPLE TO EXPRESS 

THEMSELVES
L ast month’s Children’s Mental Health Week (1-7 February) 

encouraged young people to express their feelings through 
creativity (such as writing, art, photography or dancing) or 

doing other activities that make them feel good. 

While deteriorating mental health among young people was 
recognised well before the COVID-19 pandemic, this has been 
exacerbated by the virus’ impact and restrictions, affecting learning, 
motivation and hopes for the future.

Associated resources range from free virtual sessions, in partnership 
with BAFTA Kids and Oak National Academy, to assembly guides 
and class activities. All can be adapted for use in school, for   
home-schooling, online lessons or independent learning. 

YOUTH CARD TO 
HELP TACKLE 

SOCIAL MOBILITY 
AND EDUCATIONAL 

INEQUALITY
Y oung people in Birmingham and Solihull will be the first in 

the UK to have access to thousands of virtual work 
experience, volunteering, learning, and entrepreneurship 

opportunities, as part of a pilot scheme being launched by 
education charity Speakers for Schools.

The Youth Card App features a digital card which unlocks a 
database of placements offered by local businesses, plus perks 
and discounts on health, retail, food and drink, education and 
travel. Ahead of the national rollout, Speakers for Schools is 
working with the Greater Birmingham and Solihull LEP to trial the 
initiative. Schools are invited to register interest in the Youth Card 
via the charity’s website.

THE TOP SEVEN INDUSTRIES FOR 
LONG-TERM CAREER OPPORTUNITIES, 
AS PERCEIVED BY YOUNG PEOPLE:
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RECOMMENDED 
APP
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You don’t need to be a straight-A student to succeed
I’m going to let you into a secret: I left school with a C, D and an 
E in Maths, Physics and Chemistry A Levels. So I wasn’t an academic 
genius by any stretch. The thing is that since leaving school, I’ve 
never stopped studying. Once you’re passionate about and can 
direct your energy towards something, it helps you to focus; my 
knowledge of maths and physics is now at degree level. 

Develop your personality and character 
There are two pillars that make up your ability to perform well in 
life and to achieve your potential. Academic skills will help, but 
you’ll also need personality and character to take you all the way. 
The extra-curricular activities, the things you are doing that help 
to develop your personality, give you the other pillar. For me, 
joining the Cadet Force at 13 was a fundamental shift: it sparked 
a new interest and a new direction in my life.

You don’t need a science degree to join the European 
Space Agency (ESA)
The ESA is looking for you to have a degree level of education, 
over 1,000 hours of flying as a pilot, or both. They don’t specify in 
which subject; it doesn’t even have to be a science-based degree, 
it could be politics or geography. I wish I’d studied languages at 
school. All astronauts have to speak Russian, and I started trying 
to speak it when I was 37, which was hard. French and German 
are also commonly spoken at the space station.

WE LEARNED FROM  
OUR LIVE Q&A WITH 

TIM PEAKE

5 CAREER INSIGHTS 

 TIM PEAKE

Gatsby Benchmarks 5 6 87 4 32 1

In January, we hosted an exclusive, virtual 
Q&A for students with British astronaut  

Tim Peake. Above is the full video, and here 
are a few of Tim’s insights, in his own words.

“You’ve got to come out of your 
comfort zone; it’s only by pushing 

yourself that you’ll learn  
about yourself. Don’t fear failure 

along the way”

Failure is a key part of success
You’ve got to come out of your comfort zone; it’s only by pushing 
yourself that you’ll learn about yourself. Don’t fear failure along 
the way, because the fact that you’ve tried and have pushed 
yourself further than you wanted to go — that’s success. I’ve been 
very fortunate throughout my life to have the opportunity to  
do that.

Look after your mental health — in lockdown as  
in space
As astronauts, we pace ourselves, making sure we stick to structure 
and routine and manage to have some time off each day to relax 
and unwind. That’s so important during lockdown as well. 
Everybody is having a tough time. On the space station, we would 
make sure we had enough sleep, the right nutrition, enough 
exercise and time to relax. And I think those four things are vital 
for mental health. 

STUDENT RESOURCE

QUIZ TIME

You watched the video — now take our mini quiz

1 What was Tim’s 
nickname and why?

2  What was his  
favourite food  
in space?

3  How do astronauts  
keep water out of  
their helmets? 

4 What do astronauts  
say space smells like?

5  What was Tim’s most 
nerve-wracking 
moment on his mission?

6 How much does the 
Soyuz rocket weigh?

PLAY  
VIDEO

https://www.youtube.com/watch?v=tJ79WmzPk6M


So, what is the Young Money Challenge?
It’s an annual programme, run by Young Enterprise in partnership 
with Capita, which encourages children and young people to 
consider the connection between money management and 
wider issues affecting local and global communities. 

Does it have a theme?
Yes, this year’s focus is money management and health and 
wellbeing. Explore how healthy choices can impact your body, 
mind and finances. The challenge is for young people to create 
something that helps people make healthy choices for their 
physical, mental and financial health and wellbeing. 

What sort of thing are they looking for?
For the 11-19 age group, formats could include a poster, 3D  
hand-made model, board game, toy, story, article, wire frame for 
an app or even a song. Young people can work individually or in 
teams of up to four, presenting their idea in any way they wish as 
long as their entry is sent in a 2D format (for example, photographs 
of a 3D model).

Entries should demonstrate a clear link between money 
management and health and wellbeing, so it must be evident 
how the item created could help people make healthy choices 
for their physical, mental and financial health and wellbeing. 

How can teachers, parents or caregivers help? 
Young Enterprise has created teaching materials for each age 
group, designed to develop students’ understanding of money 
management and health and wellbeing and to inspire thoughtful, 
creative challenge entries. For 11- to 19 year-olds, there are three 
activities plus a healthy choices quiz to be used in class, a home-
learning guide and a health and wellbeing support sheet.

How will entries be judged?
The judges will consider the rationale behind each creation as 
well as the learning demonstrated, rather than the format used. 
They will be looking for a comprehensive awareness of issues 
and a creative, thoughtful idea.

HOW CAN YOUNG PEOPLE 
ENTER? 

All the challenge details and learning materials, including 
terms and conditions and information on how to enter, can 
be downloaded from Young Enterprise. Entries must be 
submitted before midnight on 31 March 2021.

Could you come up with a creative resource 
that helps people to make healthy choices 

for their physical, mental and financial  
health and wellbeing?

TAKE THE YOUNG MONEY 
CHALLENGE 2021: 

MONEY 
MANAGEMENT 
AND HEALTH 

AND WELLBEING

THE CHALLENGE

1 Open to all 4- to 19 year-olds in the UK (with three age 
categories for submissions)

2 Free to enter

3  Perfect for in-school delivery and home learning

Download your challenge pack now

LAST BUT NOT LEAST: 
WHAT COULD YOU WIN?

In category three (11-19), the overall winning entrant will 
receive £500 for their school or organisation. Each individual 
entrant of the winning entry will also receive a £50 One4All 
voucher. Two runners-up will win £250 for their school or 
organisation and a £25 One4All voucher each.

YOUNG ENTERPRISE FINANCIAL RESOURCE 

Gatsby Benchmarks 5 6 87 4 32 1
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https://www.young-enterprise.org.uk/youngmoneychallenge


I consider aiming 
high to be partly  
a state of mind.  
You just need to 
trust in your  
ability and focus  
on the plan to  
reach your  
goals

FROM PAGE

 13
  

JOSH WAKEFIELD, BP



What’s great about working as a mechanical engineer 
at Rolls-Royce Plc?
Working for Rolls-Royce, an original equipment manufacturer, 
has allowed me to gain experience and network with colleagues 
around the world. Currently, I work within the Critical Parts Team, 
but during the graduate scheme, I worked as a materials design 
engineer, a future projects analyst, and a manufacturing engineer 
in Engine Build and Testing. 

These were fantastic roles, as I had the chance to witness the 
full lifecycle of a gas turbine, from component design, to 
manufacture, build, testing and maintenance, acquiring various 
skills that improved my knowledge and development. 

Rolls-Royce advocates recruiting more women in engineering. 
The chief commercial officer of the Civil Aerospace division is a 
co-chair of the Women in Aviation and Aerospace Charter, which 
reassured me when joining a male-dominated field.

What sort of person would it suit, as a career? 
If you’re curious and inquisitive about how things work, a career 
in engineering allows you to learn and innovate. Pioneering 
solutions for the future of sustainable power is at the forefront of 
engineering at Rolls-Royce Plc, therefore there are always new 
challenges to solve. It’s suited to someone who is creative and 
collaborative, with an open-minded approach to problem solving. 
Someone who is enthusiastic about shaping the world for current 
and future generations would suit a career in engineering.

What subjects would it be useful to study and what 
practical experience would be beneficial?
Maths and Physics are foundations for engineering. If you have 
the opportunity to study Technological Studies or Applied Science, 
even better! I’d recommend getting as much practical experience 
as you can with mechanical equipment during your studies. The 
hands-on experience will improve your problem-solving skills, 
providing an understanding of overcoming engineering problems, 
and a technical understanding of how theories and principles 
are applied in real life. Studying as a mechanical engineer at 
university, I used my summer months to gain industry experience. 
When applying for jobs, this gave me a variety of projects to 
discuss with employers and showcase the technical skills I gained. 

Could you outline the routes into entry-level roles in 
your field at your organisation?
Beginning your journey as an engineer at Rolls-Royce can take 
the form of an apprenticeship post-GCSE or A Levels, summer 
and year-long internships through university, or joining the 
graduate scheme. Starting as a graduate myself, I worked in 
teams across the company on rotational attachments. This allowed 
me to tackle projects in different roles within design, analysis and 
manufacturing. Something that I think would be useful to anyone 
considering entering engineering would be the Resource Hub 
on the Women in Aviation and Aerospace website. Take a look at 
the ‘Inspiring the Next Generation’ and ‘Preparing for Take Off’ 
sections; you’ll find tools and how-to guides that will help you 
prepare for your career. 

What personal skills and qualities would you need?
Curiosity is crucial. The problem-solving role requires an inquisitive, 
creative  and open mind for developing new ideas and overcoming 
technical problems. During the early years of my career, I realised 
that there’s a lot to learn from other fields. This requires being a 
good listener and building good working relationships, especially 
when collaborating across sectors. Strong communication skills 
help cross-sector collaboration and teamwork. In time, you will 
develop and deliver projects that will require strong leadership 
skills to bring your ideas to fruition.

How could your career develop as a mechanical 
engineer at your organisation or beyond? 
Having completed the graduate scheme, I’m now building my 
technical knowledge as a mechanical integrity engineer. Moving 
forward, I could focus on a particular area and work towards 
becoming a technical specialist. Alternatively, I could broaden 
my skills towards a leadership role such as a team lead or manager. 
Rolls-Royce is a large company with many opportunities within 
civil aviation, defence, nuclear and power systems. 

What has been the highlight of your job so far?
During my graduate scheme, I collaborated with a team of other 
engineers to design, manufacture and test a new method of 
applying a protective coating to jet engine components that 
operate at extremely high temperatures. At such an early stage 
in my career, it was exciting to be responsible for planning and 
executing a successful project from start to finish. Every member 
of the team took ownership of a different aspect of the project, 
from procuring the materials and testing equipment to developing 
the design, manufacturing the solutions and testing the  
final concept. Presenting our solution to a panel of technical 
specialists to be considered as a potential future solution was 
extremely rewarding.

EMPLOYEE PROFILES

Gatsby Benchmarks 5 6 87 4 32 1
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“Someone who is enthusiastic about 
shaping the world for current and 

future generations would suit a 
career in engineering”

Emma Steedman works for Rolls-Royce as 
a mechanical integrity engineer, drawing on 

her creativity and problem-solving skills.

A MECHANICAL 
ENGINEER

SO YOU WANT TO BE...



So, what do you do all day?
In my current role, my largest focus every year is ensuring a 
smooth onboarding of our new early careers joiners into the 
trading and shipping part of the business. It’s great as I get to 
know the new cohorts of graduates, school leavers and apprentices 
joining bp, and have a really positive impact, giving everyone a 
great experience when joining the company!

The other part of my role is mainly project focused, whether that’s 
designing a new immersive induction experience for all early 
career new joiners to bp globally or looking at data management 
for our early careers. I also lead the People and Culture Early 
Careers Committee. 

As you can see, my role is very diverse; no two days are the same, 
which is brilliant. You get to work with so many different people 
across the world, which is a great learning curve. 

What key skills are invaluable to your position? 
Definitely time management and prioritisation. While doing a 
degree apprenticeship, the quickest thing you will need to learn 
is how to manage your time between studying and your  
day-to-day role. 

It’s crucial that you keep track of everything you have on (your 
day job, projects and university work) and how to assess the 
priority of everything. It can take a while to get used to, and things 
will always be changing, so it is definitely good to have a mentor 
and buddy who you can go to, to ask for advice when you are 
unsure of things.

EMPLOYEE PROFILES

Gatsby Benchmarks 5 6 87 4 32 1

Why did you choose to study Business Studies?
I studied business studies at GCSE and A Level, as I found it the 
subject I could connect with the most. I loved how it’s all based 
around common sense, and you can have real-life tangible 
examples, which really helps bring your learning to life. 

It has definitely given me an amazing foundation for my current 
role and career. Not only has the theory been very much aligned 
with my degree studies, but it has also given me a great 
understanding of how businesses are run, and the career options, 
jobs and business/areas of businesses out there, which really 
sparked my interest in starting my own career as soon as possible. 

How is Business Studies useful in your work? 
As the degree on the apprenticeship is Business Studies, the 
theories and how to structure business essays was a great 
foundation; I’ve found that really beneficial in helping me understand 
what we are being taught. 

Then in my job, I’ve found that my background in studying business 
has allowed me to be very aware of certain business situations 
and how to handle them, and how to apply theories to my everyday 
work; knowing best practice has just given me a deeper 
understanding of why we do what we do as a business, and where 
I fit into it. 

What further qualifications or experience would be 
helpful for your role?
When I graduate from the degree apprenticeship, I will have a 
BA in Business Studies, but I hope further down the line to get a 
master’s in either Business Studies or Business Management. I’m 
in the HR function of the business, and I think most HR professionals 
find having a CIPD qualification and membership to be crucial to 
their role. 

What personal qualities help you thrive in your role?
Being personable has definitely helped me in my role. I love to 
talk to people; knowing what questions to ask can be really key 
in making decisions and improving processes. Continually 
understanding people’s perspectives, how and why they make 
decisions, and the history behind processes, are all good things 
to consider when decision making. Being inquisitive, organised 
and pragmatic are great skills to have when solving problems. 

What has been the highlight of your job so far?
There have been many ‘pinch-me’ moments already, but definitely 
being invited to represent bp at the House of Commons for 
National Apprenticeship Week was an amazing experience  — one 
which I will never forget! There are so many great opportunities 
at bp on an early careers scheme, so I am sure there will be many 
more moments like that.

STUDENT RESOURCE

“Being invited to represent bp at  
the House of Commons for National 

Apprenticeship week was an  
amazing experience — one which  

I will never forget!”

EARLY CAREERS AND 
TRAINING ADVISOR

FROM

TO... 
BUSINESS STUDIES

Emily Gupwell’s degree apprenticeship at 
bp has led to a role in the HR division, guiding 

other young people in the early stages of 
their careers.



What’s great about working as a network engineer 
at Virgin Media?
Network engineers help build and maintain Virgin Media’s network, 
ensuring that all our customers are connected to our services. 
From the very start, you are given loads of responsibility and 
freedom in your work, as well as your very own van to help you 
get around from job to job.

Despite being out and about regularly, the role is still very team 
orientated so you have great support around you. You also get 
to meet new people regularly that you wouldn’t normally get to 
meet in your everyday life. 

Being an apprentice is particularly great because you get to learn 
alongside working. I’m given the opportunity to take part in lots 
of technical courses and every week I have a day of study leave 
which is helping me progress in my career.

What sort of person would it suit as a career? 
As you’re often working by yourself, it would suit someone who 
is very independent and confident, particularly with meeting new 
people as that is a big part of the role. What’s nice is that we are 
all part of a big team with the same goal, so being a team player 
is definitely important, too. 

You have to be the sort of person who is comfortable with taking 
on new challenges and is flexible and optimistic — no two days 
are the same and neither is the weather, so you need to be 
prepared for anything!

What subjects would it be useful to study and what 
practical experience would be beneficial?
I didn’t need to have any specific qualifications before starting, 
just Maths and English GCSEs (grade C or above — which would 
now be grade 4 or above) and a full driving licence. 

While an Information and Communications Technology (ICT) 
qualification is always helpful, I didn’t have one before joining and 
it didn’t matter. Since then, however, I’ve been given the opportunity 
to study for an ICT GCSE alongside my apprenticeship scheme. 
Because of this, I’ve learned new skills such as how to navigate 
Excel, which has helped me in my everyday working life.

Could you outline the routes into entry-level roles in 
your field at your organisation?
I found the role on the government website which directed me 
to Virgin Media’s careers page. There was a three-stage application 
process — personality test, telephone interview and discovery 
centre day which included an interview and presentation — to 
help determine if you have the right skill set for the role.

Though the process can be intimidating, there was great support 
throughout from the people who ran it. My advice would be to 
come across as confident to help you stand out, and not to be 
worried if you don’t have too much knowledge about the role as 
showing interest in learning is what they’re looking for.

What personal skills and qualities would you need?
The main skill is being an independent person, because you do 
spend a lot of time being out on your own without colleagues. 
Confidence is key to this as it shows if you’re not, but this is 
definitely something you get better at over time.

Good customer-facing skills, such as being polite and engaged 
in conversation, are useful too — and something you can transfer 
from other roles, such as working in a shop.

How could your career develop as a network engineer 
at your organisation or beyond? 
There are multiple different progression paths at Virgin Media, 
and this is made clear to you from your very first day. From  
my current role, once I’m fully qualified, I could become a principle 
engineer, manager or even head of department, which is  
really exciting. 

What’s great about the skills I’m learning right now is that they 
are transferable, and there is the opportunity to work in different 
parts of the business with further training offered to help you  
get there.

What has been the highlight of your job so far?
Over the past year, what we do has really been put in the spotlight, 
so helping to bring people online and keeping them connected 
has really felt worthwhile. During one recent visit a university 
student was so grateful after I helped rewire her home and bring 
her services back that it really brought home to me how important 
my role is. 

Another highlight is working alongside such a great team: we all 
get on really well and are supportive of each other. Help is always 
there if I need it.

EMPLOYEE PROFILES
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“Over the past year, what we do  
has really been put in the spotlight, 

so helping to bring people online  
and keeping them connected has 

really felt worthwhile”

As an apprentice network engineer for  
Virgin Media, Amber Grebby is enjoying the 

blend of teamwork and independence.

A NETWORK 
ENGINEER

SO YOU WANT TO BE...
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BARCLAYS LIFESKILLS

o help young people explore careers in 
financial services, Barclays LifeSkills has 
created a series of short films that can be 
used as a source of inspiration and practical 
information. They feature staff from across 
Barclays talking about their jobs — their 
education pathway, what they love about  

their role, and the core transferable skills they need (from 
communication to problem solving and creativity).

Roles in finance come in a variety  
of shapes and sizes. Could one of  

them be right for you?

Have you 
explored a 
career in 
finance?

Watch the teaser video here

PLAY VIDEO

T

 
Access all five videos  

and a related lesson plan  

Three reasons to 
consider finance

1 Diverse roles and specialisms  
The financial industry spans many  

different sectors and jobs, and provides global 
opportunities for graduates and school leavers; 
example roles highlighted in the LifeSkills  
videos include ‘business advisor’ and  
‘events co-ordinator’.

2 Ongoing learning and progression  
In finance, the pace tends to be fast and  

the environment dynamic. There are clear 
progression routes, many in-house training 
programmes and opportunities to gain  
industry-specific qualifications.

3 High earning potential  
Salaries in the financial industry tend to be 

above average. The most generous salaries in 2021 
are those on offer from the investment banks, 
according to The Graduate Market in 2021.

 I never set out to work in finance, 
but there are so many  

roles available. I now work in a role 
where I’m able to give back — and I 

really love that 
Yaa, Sustainability Team, Barclays

https://www.highfliers.co.uk/download/2021/graduate_market/GM21-Report.pdf
https://barclayslifeskills.com/i-want-virtual-work-experience/school/what-is-it-like-to-work-in-finance/
https://vimeo.com/user10379912/review/500878796/ca94b85168


So what do we mean 
by aiming high?
We asked Josh to explain 
what he means by aiming 
high — and how we can  
all adopt this core 
transferable skill.

Josh Wakefield’s summer internship at bp 
eventually led to his current role as a trading 
operator in sustainability. Here, he explains 

how aiming high, and having a distinct focus 
at every stage of his career journey, helped 

him to achieve his goals.

ESSENTIAL SKILLS
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WHY AIMING  
HIGH IS AN 

ESSENTIAL 
SKILL FOR 
SUCCESS

T he first thing I’d like readers to understand (especially 
younger readers) is that aiming high is something that 
anybody can do. You don’t need specific qualifications, 

you’re not required to be a certain age, and you don’t need a 
particular background. So, what’s stopping you from aiming high? 

According to the Skills Builder Universal Framework, aiming high 
is “the ability to set clear, tangible goals and devise a robust route 
to achieving them”. 

I’d say that it isn’t necessarily planning to be in the job at the top 
of the tree. Aiming high could refer to anything in life; it may just 
mean pushing for the best possible outcome in the situation you 
are in. I believe aiming high means looking ahead, setting 
reasonable expectations, and planning in small steps how you 
are going to reach your goal. Aiming for the top seems like a big 
distance to cover, but if you identify the individual steps that will 
get you to that level, the journey suddenly doesn’t seem  
so challenging. 

Playing to my strengths
So how did I arrive at bp? Throughout school, there was a real 
push to look towards university, but even when I was 15 or 16, I 
knew this wasn’t the route I was interested in. Not because I didn’t 
think it would be enjoyable, but because I knew it wouldn’t have 
played to my strengths. I was heavily invested in getting into the 
world of work as quickly as possible. This was the first of  
many aims. 

While completing my Business and Economics course at college, 
I was introduced to Career Ready — a charity that prepares pupils 
for the world of work by providing a mentor from business to run 
masterclasses related to employability. This process culminates 
in students completing a four-to six-week summer internship at 
a multinational corporation. 

You have to apply for the programme; placements are not just 
given to pupils. My application involved an interview to discuss 
why I wanted to be on the scheme and my key areas of interest; 
this helps Career Ready to identify a suitable placement for each 
individual. I saw this as an important opportunity for work 
experience, so my aim shifted to completing schoolwork and 
achieving a placement on the scheme. 

After getting onto the programme, you are paired with a mentor 
for 12 months; they are there to share their experiences of work 
and provide helpful advice. My mentor was from investment bank 
Morgan Stanley and I was fortunate to be selected to join bp for 
a paid six-week summer internship. 

Making a positive impression
Coming into the internship, I knew it was extremely important to 
make a good impression. This ranged from arriving 15-20 minutes 
early every day and dressing appropriately to paying attention in 
meetings and making sure I was always listening. These things 
may sound obvious, but you would be surprised how big an impact 
they make in the workplace, especially as a 16- or 17-year-old. 
My aim was to be remembered by bp. 

I left the internship having learned about the different jobs that 
existed and about the school leaver programme into bp. I enjoyed 
the atmosphere, culture and the work I’d shadowed. I’d made it 
clear throughout my internship that I was interested in returning 
to work for bp full time. 

Unfortunately, I didn’t make it onto the school leaver programme 
– but that leads me to share another key skill: not giving up. I could 
have let this setback deter me from pursuing a career at bp and 
looked elsewhere. But I’d received positive feedback from my 
internship and was determined to continue. My aim shifted to 
becoming employed by bp.   

Half a year passed, and I received a call from a manager at bp. 
They told me there was a potential opportunity, and that due to 
my positive performance throughout my internship, they were 
interested in bringing me in for an interview. This demonstrates 
how important first impressions and networking can be;  
without having put effort into both of these, this opportunity 
would not have come up for me. My aim at this point was to 
prepare for an interview at bp and to impress the interviewers.

Always learning
I was successful in the job interview, joining bp as an operations 
co-ordinator. The learning curve was extremely steep. I had a lot 
to learn coming into the trading and operations environment, 
but I was always thinking ahead and setting goals. What was it 
that I wanted to work towards? What was I aiming for?

Currently, I work as a sustainability trading operator on bp’s trading 
floor and am responsible for the valuable sustainability 
documentation that accompanies physical deliveries before it 
is blended into petrol. I learn daily about the different feedstocks 
and materials that can be used within the petrol blend to increase 
its greenhouse gas emission saving; and how production plants 
are using carbon capture technology to become net zero with 
regard to their product production. With people across the world 
striving for a more sustainable and environmentally friendly life, 
I am proud to work within bp’s sustainability department, which 
is at the forefront of this change.

For more resources, click here

What is your definition of aiming high?
I consider aiming high to be partly a state of mind. Anyone can 
aim high; you just need to trust in your ability, and focus on the 
plan to reach your goals. It’s important always to be looking ahead 
and asking “how can I better myself? How can I help others around 
me?” Never become complacent; keep thinking about what the 
future could hold for your talent. 

So what is the difference between aiming high and 
being unrealistic in your expectations and ambitions?
Personally, I believe anything is achievable in life, as long as you 
are willing to put in the hard work. If your ambitions seem a lifetime 
away, plan in small steps for how you can get there. The internet 
is a wealth of knowledge, enabling you to map out your route and 
research others who have followed a similar path. Doing this 
makes the journey seem a lot less daunting and much more 
attainable. Don’t worry if the plan doesn’t progress as expected. 
One of the first things I learned in the world of work is that things 
don’t always go the way you want them to; you’ll need to adapt 
to new situations.

How can young people develop and hone this skill in 
everyday life?
I’d suggest beginning by setting a small goal and executing a 
plan for achieving it in any area of your life — whether that’s 
breaking down an essay into smaller pieces in order to complete 
it, or developing a  gym workout to improve your fitness. I feel I 
was subconsciously practising this skill throughout my education 
and private life, but it’s only when I look back now that I can see 
what I was doing.  

What are the key benefits of aiming high?
For me, it allows some sort of structure for getting to the places 
I want to reach. Identifying a five-year goal, for example, and 
breaking it down into yearly targets — or even six-month segments 
– gives short, sharp and (most importantly) attainable objectives 
to push towards. Second, I find it motivating. When you accomplish 
one of these short-term goals, it gives you a sense of achievement. 
It encourages you to continue to pursue your goal as you are one 
step closer to that higher aim.  

Did aiming high come naturally to you or did you need 
to develop this attitude consciously?
I feel this skill came naturally to me and it’s only now, looking back, 
I can identify that I was aiming high throughout school and from 
the start of my working life. At the time, though, I thought I was 
just providing a level of structure to my future rather than specifically 
aiming high. But if it doesn’t come naturally, you can develop it 
with practice.

ABOUT BP
Operating in 78 countries, bp delivers  
heat, light and mobility products and 

services to people around the world in 
ways that help to drive the transition to a 

lower-carbon future. bp.com/careers

One of the first things I learned  
in the world of work is that things 

don’t always go the way you  
want them to; you’ll need to  

adapt to new situations

VIRTUAL WORK EXPERIENCE

I consider aiming high to be  
partly a state of mind. Anyone can 
aim high; you just need to trust in 
your ability and focus on the plan  

to reach your goals

http://bp.com/careers
https://bpes.bp.com/


If you’re considering 
joining the RAF, I’d 
say take the leap.  
It’s a stepping stone 
which allows you to 
understand yourself, 
your qualities,  
and to develop  
yourself

FROM PAGE

15
  

SHANNON ROSE, RAF APPRENTICE



THE RAF’S 

S I X
CORE ROLES:
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RAF

ith its motto ‘per ardua ad astra’ — ‘through 
adversity to the stars’ — the Royal Air Force was 
never going to let COVID-19 sabotage its mission 
to alert young people to the diverse careers and 
opportunities that can be accessed by studying 
STEM subjects.

Where usually, the RAF Inspire programme engages 9- to 14-year- 
olds through its annual schools roadshow, multi-school and 
largescale events, residential courses and STEM challenges, the 
pandemic required a swift transition to digital interactions. Last 
year, this resulted in the largest virtual engagement programme 
ever undertaken by the Royal Air Force.

STEM ambassadors were provided with high-tech equipment and 
training, with remote initiatives including the delivery of a suite of 
national STEM days to schools. There was even a STEM Summer 
School, in partnership with STEM Learning, for 60 socially 
disadvantaged students affected by the initial COVID lockdown. 
To cater for schools in areas with poor internet connectivity (such 
as the Highlands and Islands of Scotland) hard-copy resources 
were sent out and partners engaged to deliver virtual STEM support.

As restrictions continue into this year, the RAF, in partnership with 
BAE Systems and the Royal Navy, is delivering the largest coding 
engagement programme for schools ever undertaken in the UK, 
with a strong focus on social mobility, diversity and inclusion. The 
Coding Success scheme will provide 600 schools with Lego 
robotics equipment, professionally delivered teacher training and 
a series of curriculum mapped coding lessons. 

Schools that receive this equipment are also eligible to enter the 
First Lego League — the largest robotics competition in the world. 
The Institute of Engineering and Technology, which runs First Lego 
League in the UK, recently offered £90,000 of funding to help 
schools engaged in coding success to enter.

The power of face-to-face engagement
All these, and the many other digital innovations and resources, 
have been resounding successes, reaching a global social media 
audience of more than 300 million, according to the RAF Youth & 
STEM 2020 Impact Report. But they are no substitute for  
in-person engagement, argues wing commander Russ Barnes, 
who leads on Youth and STEM.

“I cannot stress enough that digital is not the same as face-to-face 
engagement; you can’t look a child in the eye and see if they’ve 
really grasped what you’re talking about,” he says. “COVID has 
allowed us to amplify our message and spread it to more people, 
but in many ways it has been limiting.”

He explains that, going forward, a blend of virtual and in-person 
engagement is likely, with the innovations developed during the 
pandemic being put to good use. Meanwhile, work is underway 
on the 2022 schools roadshow. 

“Some of the virtual interventions will stay for ever, but my team 
is champing at the bit to get back to some face-to-face 
engagement,” pledges Barnes.

Opening up opportunities to all
The Royal Air Force’s commitment to widening the STEM skills 
talent pool comes from a desire to help meet the UK’s future 
demand — within its own ranks and across the aerospace industry. 
The RAF would not function without talented people in critical 
STEM roles such as engineers, aviation technicians and medics.

This agenda involves reaching out to more women and people 
from ethnic minorities and diverse backgrounds — who might not 
automatically consider a RAF career. The business and moral 
imperatives for doing so are well understood, as emphasised by 
the RAF’s chief of the air staff, air chief marshal Sir Mike Wigston.

“If there’s one message I’d like to get across, it’s the responsibility 
I feel for inspiring a new generation to consider careers in STEM 
and art and design; to consider aerospace and cyberspace careers, 
but also to consider a career in the RAF,” he says.

Currently, statistics show that girls have a tendency to drop STEM 
subjects early, narrowing their opportunities prematurely — 
something Sir Mike is keen to address. “There’s something in our 
society that means that, between the ages of 9 and 13, girls decide 
they can’t do science or engineering. I’d like all young people to 
get through that age band  — and to the important life choices at 
14 — with engineering and science still an option.”

To encourage this, he is determined for the RAF to “pool together 
with colleagues in the private sector aerospace industry and in 
cyberspace to contribute to the STEM syllabus, and in particular, 
to support STEM in minority groups and for people in challenging 
neighbourhoods, who previously haven’t had those opportunities”.

“It’s the right thing to do for society and for individual young people,” 
explains Sir Mike. “But there is also a business imperative for the 
RAF to assist schools in opening young people’s eyes to the 
opportunities in STEM – and particularly in aerospace. From a 
strategic business perspective, I can’t afford to be competing for 
talent within a dwindling pool of white, male, grammar  
school-educated candidates.”

Since the RAF is a base-fed organisation, he is realistic about the 
time it will take to establish meaningful diversity; but tangible results 
are already emerging.

“We can’t easily bring in diversity at senior levels; we have to grow 
our own talent, and they’ve then got 10 or 20 years to rise up 
through the ranks,” he admits. “However, as we reach out and open 
up opportunities more widely, it’s no surprise that we’re finding 
brilliant young people, who are exactly the kind of people we want 
to recruit but previously we haven’t been able to because they 
haven’t had the opportunities in their education.”

Gaining a flavour of the Royal Air Force
The RAF’s aim is not to ‘recruit’ 9- to 14-year olds, but rather to instil 
in them knowledge and enthusiasm around STEM and to offer 
them a flavour of the Royal Air Force — plus transferable life skills 
— via its volunteer-led Air Cadet squadrons. These are UK-wide 
and community based, while the Combined Cadet Force (CCF) 
is provided through participating schools. (See box) 

“We’ve been doing a lot of work translating what the cadets get 
as their standard experiences and through our STEM syllabus into 
an educationally recognised CV statement,” explains Regional 
Commandment group captain Al Lewis. 

The RAF also partners with the Scouts and Girlguiding to deliver 
STEM-related resources and activities, through funding provided 
by the RAF Charitable Trust.

For older teenagers and those in higher education, more direct 
pathways into the RAF can be accessed via the Air & Defence 
Colleges (for school leavers) and the University Air Squadrons, 
which are affiliated to UK universities and offer opportunities for 
specialist training. (See box)

The RAF emphasises that its careers are about helping each person 
to discover their own natural talents, and to work out what makes 
them valuable, productive and happy. While “the headline is about 
flying aeroplanes”, roles for school leavers and graduates are  
wide-ranging, encompassing many different specialties at different 
levels. Entry requirements vary by job, but applications require a 
minimum of English and Maths at GCSE. 

As a graduate, for example, you could apply to become an RAF 
intelligence analyst, interpreting foreign language transmissions 
using state-of-the-art surveillance systems and providing vital 
intelligence to support military forces deployed around the world. 

Or you might follow a different route, opting to work as an engineer 
officer responsible for leading the engineering activity that supports 
the RAF’s array of information technology, strategic communications 
services, satellite communications, air defence RADARs and the 
latest generation aircraft engineering and mission support systems.

As an apprentice, you might train as a cyberspace communications 
specialist, setting up, operating and maintaining the technology 
the RAF relies on to communicate  — or as a chef, preparing food 
at five-star themed banquets one day and cooking in the field  
the next.

“We have 60 roles available, of which 22 are apprenticeships,” 
explains squadron leader Paul Duffy, chief of staff ATTRACT. “There 
are no roles within the RAF that are not open to women and we 
have a target of being 20% BAME and 40% female by 2030.”  
He adds that in addition to rewarding roles and structured career 
development, benefits include subsidised food, reasonable rental 
rates and access to sports facilities. (See apprentice case study)

Applications can be made via the RAF recruiting website, with 
staff from the Armed Forces Careers Offices on hand to provide 
guidance. “We look after the applicant all the way through the 
process, so there’s always somebody to help allay their fears or 
explain the pathways into any role within the RAF,” stresses Duffy.

During COVID restrictions, the RAF (with the help of an industry 
partner) created a virtual workspace, via a platform called Access 
All Areas, for online recruitment events. “People can enter this, 
look at an area they are interested in joining and have a chat with 
somebody doing that job,” explains Duffy. 

“It’s set up as it would be on an RAF unit, with the backdrops of the 
particular area. That has been a success story, and we have online 
events planned for March, but we do want to do in-person again 
once COVID has lifted.” 

Find out more about the different RAF roles and how to apply via 
the website.

Committed to broadening its gender and 
ethnic diversity, the Royal Air Force offers a 
broad range of career opportunities for all 
young people. We spoke exclusively to the 
RAF’s chief of the air staff and to youth and 

STEM leads, to understand its social and 
recruitment priorities.

Is there a  
role for you in 

the RAF?

It’s no surprise that we’re finding 
brilliant young people, who are exactly 
the kind of people we want to recruit 
but previously we haven’t been able 

to, because they haven’t had the 
opportunities in their education

If there is one message I’d like to 
get across, it’s the responsibility I 
feel for inspiring a new generation 

to consider careers in STEM  
and art and design

W

RAF chief of the air staff, 
air chief marshal Sir Mike 

Wigston on…

… the rewards of a career in 
engineering

For me, it’s the magic of bringing inanimate materials together 
and building something amazing, whether that’s a washing 
machine pump or a rocket to Mars. That is the essence of my 
fascination with engineering and design.

… the changing balance of 
engineering skills 

Increasingly, my engineering is being done by digital technicians, 
using coding and data science. I need people who know how to 
write and adapt code. Over the next 10-20 years, my workforce 
balance is undoubtedly going to change, in terms of the proportion 
of people with digital information skills versus mechanical skills.

… the importance of creativity  
in aerospace

 The focus on STEM is absolutely right, but the art and design side 
of what we do is important as well. Aircraft are designed by 
designers — to be beautiful — as well as by engineers.

… the personal qualities needed 
for the RAF

We need people who want to work in a high-performing team, 
who are ready for the obligation of wearing a uniform and are 
ready to serve — and understand that this means potentially 
putting yourself in dangerous situations. We need people who 
are resourceful and resilient. 

… the value of the Air Cadets and 
other youth organisations

The Air Cadets gives young people fantastic life skills, so that they 
go into the world of work as better citizens. They gain skills and 
opportunities way beyond what you get in the classroom. It’s an 
important part of our contribution to society and to social mobility 
— giving young people a structure around their free time.

The Air Cadets gives young people 
fantastic life skills so that they  

go into the world of work  
as better citizens

CASE  
STUDY: 
The RAF 
apprentice

S hannon Rose undertook a Level 3 ‘Aviation on the Ground’ 
apprenticeship with the RAF. Here, she explains what this 
entailed and how her career has developed since.

My grandad was in the Royal Navy, but prior to attending college, 
I’d never considered the military, as I was focused on going to 
university. However, once I started mentioning that I wanted to 
consider an alternative career path, friends and family suggested 
the RAF. The travel opportunities and extra benefits that the RAF 
could offer me (for example, subsidised housing and food and 
a free gym) spurred my enthusiasm to join.

The RAF offers apprenticeships in many different trades. I wanted 
to work in an air traffic control tower, but I wasn’t too picky about 
the particular job within that environment. When I went to the 
Armed Forces Careers Office, they suggested the ‘Air and Space 
Operations System (Flight Operations)’ trade. I needed five Cs 
at GCSE to apply (including English and Maths), but no  
prior experience. 

The subjects I studied at school were English Literature and 
English Language, Maths, Core Science, Additional Science, 
Dance, Photography, Textiles and Art. School enabled me to 
prepare for further education, but the nature of my apprenticeship 
was unique. 

I applied online and was invited in for a medical and the Airmen 
Selection Test, which is an aptitude test, as well as a brief interview. 
I also went on a familiarisation visit to RAF Halton, which included 
a fitness test.

Trying different roles 
My apprenticeship was in Aviation on the Ground, a Level 3 
qualification. I was based at RAF Boscombe Down in Wiltshire, 
living on camp. I had a three-year period upon arriving at my first 
unit to complete this qualification. I was able to choose modules 
that aligned with my job role; for example, one of mine was 
‘markings on the airfield’, which is quite niche to air traffic! Tutors 
were always on hand to support me and to monitor my progress.

I’m currently ‘out of trade’ and have gone into social media and 
marketing, based at RAF Cranwell, living off camp. I’ve just bought 
my first home. That’s the beauty of the Royal Air Force. You don’t 
necessarily need to stay within the trade or branch you apply for. 
You have opportunities to try different things. I’ll still have to go 
back into trade in a couple of years, but this job gives me new 
skills and a different aspect of the RAF.

Developing my personal attributes
I don’t think the RAF suits any one type of personality as there’s 
such a variety of roles, although you do have to be open to new 
experiences. It’s a great environment in which to meet a lot of 
different people and to develop your own personal attributes. If 
you’ve not previously had to work in a team, or take on a leadership 
role, it puts you in scenarios where you can test yourself in a  
safe environment. 

Within the RAF, we do our main role, but also assist in secondary 
duties. We need to stay fit and healthy for our fitness tests and 
there are lots of different committees we can get involved with, 
plus many opportunities to play sports, which develops our 
followership and teamwork.

If you’re considering joining the RAF, I’d say take the leap, because 
it opens up so many opportunities. It’s a stepping stone which 
allows you to understand yourself and your qualities, and to 
develop yourself. Even if it’s not a career you want to do for  
the rest of your life, it gives you a platform from which to take 
different pathways.

“Joining the RAF is a stepping stone 
which allows you to understand 

yourself and your qualities, and to 
develop yourself”

ONLINE RESOURCES

•  The RAF’s STEM Learning resources demonstrate how 
the Royal Air Force uses technology to aid search and 
rescue operations and how the natural world inspires 
engineers to develop new products and designs.

•  Download the RAF Discovery app, which uses augmented 
reality to bring basic concepts of flight to life in a  
digital workshop. 

How to gain a flavour 
of the RAF 
The Air Cadets 
The Air Cadets is an RAF-sponsored, 
UK-wide cadet force with more than 
40,000 members aged between 12 and 
20 years. Provided in the community, it 
offers hands-on experience of activities 
and courses that will challenge and 
develop young people’s skills to help them 
succeed in whatever they want to do.

Combined Cadet Force (CCF)
There are CCF contingents in more than 
400 secondary schools around the UK, 
offering a range of challenging, adventurous 
and educational activities. It aims to enable 
the development of personal responsibility, 
leadership and self-discipline. Each CCF is 
an educational partnership between the 
school and the Ministry of Defence and may 
include Royal Navy, Royal Marines, Army or 
Royal Air Force sections.

University Air Squadrons (UAS)
Affiliated to UK universities, the UAS offer a 
chance to sample RAF life, aiming to attract 
ambitious and intelligent students into a 
career as an RAF officer, though joining 
doesn’t necessarily mean you have to join the 
RAF. As well as specialist training and the 
chance to fly, participants learn valuable 
leadership and team-building skills and have 
the opportunity to take part in sports and 
adventurous training such as rock climbing, 
skiing and sailing, in the UK and abroad. 

Air & Defence Colleges
Designed as a pathway into the RAF for school 
leavers, the UK’s Air & Defence Colleges offer 
employer-led, career-focused education and 
technical training for 16- to 19-year-olds. 
Employer supporters work closely with the 
colleges to provide the model, creating secure 
career paths in the RAF, aerospace and catering 
industries for young people.

Some of the virtual interventions 
will stay for ever, but my team is 

champing at the bit to get back to 
some face-to-face engagement

2
3
4
5
6

1 Responding to threats at a 
moment’s notice, 24/7,  
365 days a year.

Preventing conflict by strengthening 
national and international security 
and protecting the interests and 
influence of the UK and its allies.

Watching the skies to monitor 
potential threats to UK airspace,  
24/7, 365 days a year.

Delivering aid, by providing urgent 
assistance in an emergency, from 
floods in the UK, to the Ebola outbreak 
in Africa, and devastating hurricanes  
in the Caribbean.

Working in partnership by collaborating 
with government, military and civilian 
partners in the UK and overseas to 
promote UK security, prosperity and 
national interests around the world.

Combating cyber threats, by protecting 
the UK’s air and space capabilities 
against cyber attack.

https://rafyouthstem.org.uk/app/
https://www.stem.org.uk/resources/collection/4260/raf-stem-resources
https://www.raf.mod.uk/recruitment/university-air-squadrons
https://combinedcadetforce.org.uk
https://www.raf.mod.uk/aircadets/
https://www.raf.mod.uk/recruitment/find-your-role


Jade Carino is undertaking a virtual Level 
4 Software Developer apprenticeship with 

multinational technology company IBM.  
Here, she explains what her role involves and 
how she is able to combine meaningful work 

with ongoing learning.

What does your apprenticeship involve?
I’m doing a Level 4 Software Developer apprenticeship, provided 
through external training provider Firebrand, which I’ll complete 
while working for IBM; it comprises 80% work and 20% education.

The 80% work part is spent doing my day job, which is as a software 
developer in a team in IBM Systems. I spend most of my time 
designing, writing and testing code, and this can be in a range of 
languages. Currently, I’m developing a website with colleagues, 
so I’m coding predominately in JavaScript, but in my last project 
I was coding daily in Java. 

As I work in an Agile team (see box, below), I have the opportunity 
to contribute to all parts of the software development lifecycle, 
not just writing code. I work with designers and analyse 
requirements, deploy my code and sometimes help with 
maintenance. I also virtually attend a range of meetings such as 
a Scrum (part of the Agile methodology) every other day and 
customer calls or demos.

The other 20% of my time is spent on education. As an apprentice, 
this is required so that I am always learning and developing my 
knowledge. I spend my education time on a mix of tasks.  
This could be working on my portfolio of the work I’ve done in 
my day job, which goes towards the eventual completion of my 
apprenticeship and final assessment. For this, I gather evidence 
of the work I’ve done and write about what I’ve learned. 

The apprenticeship also involves two compulsory exams and two 
extra ones, so I’ve been on a few courses delivered by trainers 
at Firebrand to help with this and have to dedicate education 
time to revising. Other than that, I can spend my education time 
on personal development such as taking an online course to learn 
a new skill.

What have been the best and worst things about 
undertaking a virtual apprenticeship?
Taking the apprenticeship virtually has definitely surpassed my 
expectations. Things such as onboarding, setting up my laptop 
and getting to know my colleagues were difficult at the start, but 
luckily there were many great communication tools that allowed 
me to get that support. IBM also has lots of social activities and 
communities, so I was able to get involved in those and get to 
know my colleagues well, despite not meeting them in person.

I feel that being in a virtual setting has allowed me to learn more. 
I’ve had to be more independent and use my initiative as I’m not 
surrounded by a team of people to help me all the time.

The best part for me has been the flexibility and ability to plan 
my work schedule around what suits me, in terms of being an 
apprentice and having to allocate time to revising for my exams 
and writing up my portfolio. I’ve also been able to save time and 
money by not having to commute into an office.

The worst part is not being able to get quick help from a colleague 
if you’re stuck. In the office, it would probably take a few moments 
to show someone something on your laptop and ask for help. 
When working virtually, you have to try to get them on a call or 
message them, which is more time consuming and sometimes 
gets confusing, especially when technical difficulties are involved.

How are the subjects that you studied at school 
relevant to your apprenticeship? 
Programming involves a lot of logical thinking and problem solving, 
so Maths has been very relevant, and I’ve been able to use these 
skills on a daily basis. Coding is, in some ways, similar to algebra, 
so this is an area of knowledge I constantly use. I also frequently 
use writing skills I learned in English as the apprenticeship entails 
writing up my portfolio, communicating with others and creating 
timesheet entries about my education time. I took both Maths 
and English at A Level.

I took subjects such as Art and Drama at GCSE. They’re not directly 
relevant to this apprenticeship but it’s useful to have a creative 
eye when collaborating with designers. Performing allowed me 
to develop confidence in presenting and public speaking, which 
I’ve done a bit of during my apprenticeship.

What skills are required in your role and which have 
you learned through the apprenticeship?
This apprenticeship requires a lot of initiative, self-motivation and 
independence. I think a common misconception about 
apprenticeships in general is that you’ll be given easy and 
meaningless tasks to do, whereas in fact you will be given real 
and important work. If you are learning how to be a software 
developer, you’ll need to be able to work independently through 
a set of work items, prioritise tasks within these and drive yourself 
to be productive.

Before starting my apprenticeship, I had no experience whatsoever 
in a technical role, so all the technical skills I’ve gained have been 
through learning on the job; they include coding in Java, JavaScript 
and COBOL, using tools such as VSCode, Eclipse, GitHub, Jenkins 
and Maven, and employing methodologies such as Scrum. I’ve 
also developed personal skills around presenting, leadership, 
negotiation, creative problem solving and collaboration.

What is your advice to other young people considering  
an apprenticeship?
Be open and eager to learning new things, be passionate about 
your work and welcome any opportunities that come your way. 
My apprenticeship is a journey, and as well as giving me the skills 
to become a skilled software developer, it’s also about finding 
out what career path I want to follow when I finish the programme. 
Try new things so you learn what you enjoy — and what you don’t. 
An apprenticeship is a real full-time job, so make sure you are 
ready to enter the world of work.

What are your ultimate career ambitions and how do 
you think your apprenticeship will help you get there?
I’d like to continue being a hands-on software developer and 
keep coding, no matter what seniority I reach. I’d love to work 
with emerging technology as I think innovation is so important, 
and I would also like to speak at events and conferences someday. 
I’ve already been able to give two presentations during my 
apprenticeship and will be encouraged to do more to develop 
my public-speaking skills, so hopefully I’ll be considered for 
speaking opportunities in future.

My apprenticeship will give me a wealth of technical skills and 
real-life experience to go with it, so hopefully this will allow me 
to progress within IBM, to continue to code, and eventually to 
become a distinguished engineer.

My virtual 
apprenticeship 

in software 
development

“A common misconception about 
apprenticeships is that you’ll be 

given easy and meaningless tasks  
to do, whereas in fact you will be 
given real and important work”

“An apprenticeship is a real full-time 
job, so make sure you are ready to 

enter the world of work”

“Being in a virtual setting has 
allowed me to learn more as I’ve  
had to be more independent and  

use my initiative. I’m not surrounded 
by a team of people  

to help me all the time”

Opportunities at IBM
Who can apply for an apprenticeship 
at IBM?
Our apprenticeships are open to any 
post-school-leaver age group and we have 
a range of ages and experience levels 
currently on the programme, across the UK. 
We are always looking to diversify our 
apprentice community even further. 

How long does the apprenticeship last?
At IBM, apprenticeships vary in duration from 
18 months (for example, for our Level 3 IT 
Technical Sales apprenticeship) to four years 
for our degree apprenticeships.

Do you need specific qualifications?
We’ve recently removed the UCAS points 
criteria from our application process, but  
we do require 5 GCSEs at level 4-9 ,including  
English and Maths, and two years of  
post-school education.

How can young people apply? 
Our website lists the programmes available, 
application processes, training and 
development opportunities and details of what 
IBM can offer. Video segments from our 
apprentices give insight into the life of an 
apprentice with IBM.

So, what is an  
Agile team?

Agile project management, often used in 
software development, involves work being 
done piece by piece in ‘sprints’; it enables a 
team to produce a ‘minimum viable’ working 
product from the beginning, or to fail fast and 
take a different approach. Each sprint builds 
and improves on the previous one, adapting 
to change and feedback. An Agile team is 
cross-functional (involving people with 
different types of expertise working towards  
a common goal), collaborative and  
self-organising, comprising everything and 
everyone needed to produce working, tested 
versions of a product. 

IBM
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MOTOR RETAIL

There’s more to working in motor  
retail than fixing or selling cars.  
Here, we highlight the diverse 

opportunities available and hear  
directly from young people about  

their individual career paths.

Drive your 
career — in 
the motor 

retail industry

        Sue Robinson,  
CEO, National Franchised 
Dealers Association (NFDA)

CASE  
STUDY: 
The vehicle 
technician
Jake Grayson, 
Caffyns Plc

CASE  
STUDY: 
The service 
advisor
Heather James, 
Marshall

How did you get your first role at Caffyns?
I joined Caffyns at 16; it was quite frightening jumping into a job 
straight after leaving school. However, everyone was very 
welcoming and made me feel at ease. 

In the first year, I was working under a mentor and learned routine 
maintenance (brakes and tyres and so on). I had a new mentor 
in my second year, which meant harder work and more responsibility 
as they pushed me to do more by myself. Year 3 was hardest: it 
was the first year of having my own ramp and carrying out work 
without the direct help and guidance of a mentor. Although it 
was intimidating, it was something I soon got used to and had to 
find my own way of carrying out jobs.

Was there an educational element? 
During my apprenticeship, I had to undergo a three-year college 
course. This involved a City and Guilds Level 2 course for a year 
and a Level 3 course for two years. During college time, I attended 
theory classes as well as practical training. I also had to complete 
write-ups about the practical work I had carried out at my college. 

Do you feel you made the right career choice?
I’m happy that this is the career I chose. I get on well with colleagues 
and have a laugh. At the same time, I take my job very seriously 
as it’s an important role. I have learned a lot during my time at 
Caffyns and have much more to learn. If anyone is looking for a 
‘hands-on’ job role, I would recommend an apprenticeship as a 
motor vehicle technician.

How did you start your career in automotive? 
I went to college, having previously worked in the hair and beauty 
industry, because I was thinking about going to university. However, 
when I finished, I realised that wasn’t what I wanted to do. 

I didn’t have a great deal of knowledge about the automotive 
industry, but I’ve always been quite interested in cars, so I thought 
that was a good starting point. I went for an interview, originally 
to go into sales, but I got an opportunity to work on reception, 
which was brilliant because I could understand how every area 
of the dealership works. This made me realise the service 
department was much more suitable for me.

Could you describe your role? 
I’ve done a lot of work for the sales and service departments, 
which gave me a real insight into how both departments work. 
I’ve also done some administration, such as invoicing. Now that 
I’m in the service department, I take calls and book people in for 
vehicle services. There’s a lot of learning and it’s really interesting, 
since there’s a lot of technical knowledge you can gain.

What do you enjoy about your role and what do you find 
most challenging? 
I absolutely love the diversity of the work and the fact that you 
get to learn so many different things. Since I have only been in 
this role for a short time, it’s still quite challenging. There are also 
so many courses and extra things to do which are helpful that I’d 
like to take part in. I’m doing a first aid course soon.

What are your goals for the future? 
At the moment, I just want to be the best at the job I’m doing. I’m 
going to take it one step at a time and get everything I can from 
this opportunity.

What advice would you give people thinking of starting a 
career in the automotive sector? 
You should be open-minded to it. Do some research into it to see 
how many opportunities are available and how diverse the whole 
of the motor industry is; you will probably find something that is 
right for you.

id you know that the UK automotive industry has 
a £78.9bn turnover and adds £15.3bn to the  
UK economy? 

Despite being a major industrial and economic 
force worldwide — employing more than 800,000 
people in retail and aftermarket, design, 

engineering, manufacturing and the supply chain — it is not always 
considered as a career option by schools or young people. But 
it’s not all about building or selling cars.

Sitting at the forefront of technological advancement, the sector 
in fact offers a wealth of diverse opportunities; its retail side 
(employing 590,000 people) is one of the biggest and most 
varied sectors you can get into, offering a broad range of roles 
in areas such as HR, administration, customer service, marketing 
and business management, within its network of franchised car 
dealerships.

We asked Sue Robinson, CEO of the National Franchised Dealers 
Association (NFDA) — the voice of franchised car and commercial 
vehicle retailers in the UK — to outline the value and benefits of 
working within this sector.

What are the misconceptions among young people about 
careers in car retail? 

Those who are not familiar with automobile retail may think there 
are only two jobs you can do in our sector: selling cars or fixing 
them. Both can be exciting and rewarding, but there are so many 
different roles and career paths you could take.
There may also be misconceptions about the role of vehicle 
technicians. Today, vehicle workshops are exceptionally clean, 
modern and safe places to work where technicians earn 
competitive salaries, receive continuous learning and development 
opportunities and often benefit from shift patterns that suit 
different lifestyles.

Our industry has always embraced diversity and it welcomes 
candidates from all educational and professional backgrounds.

What’s great about working for this sector and who are 
you looking for?
The industry is a fast-paced, exciting and rewarding environment 
to be part of. The vehicles being built, sold and worked on are 
constantly changing to reflect shifting styles, fashions and the 
goals of the government. Also, being part of keeping the country 
mobile for work, leisure and freedom is pretty cool!

It’s unique thanks to the long-term career prospects it offers — 
regardless of where you start from. Many of the skills you learn 
will be transferable within different parts of the business and the 
industry in general. Determination, passion and caring about 
customers and people are all very important.

Are there different career paths into the industry?
Apprenticeships and traineeships are an ideal route to start a 
career in automotive; sometimes these focus on one business 
area only (for example, a traineeship in sales) or you can get the 
opportunity to spend time working in the various departments 
of a dealership. There are also plenty of opportunities to start in 
roles that do not require previous experience. 

For school leavers, generally Maths and English GCSEs are needed; 
some also recommend science for the more technical roles. 
Graduates can consider many different careers within automotive 
from IT to business management and finance.

What roles are available — and what are the opportunities 
for career progression?
There are plenty of jobs, suiting a wide range of skills and interests. 
Automotive retail is like most other businesses where there are 
corporate support functions such as finance, administration, 
marketing and purchasing. Also, in addition to vehicle sales, there 
are financial products to consider, accessory sales and customer 
service support.

Dealer groups offer great learning and development opportunities, 
via their own training providers or their brands. As dealer groups 
grow and change, there are always new opportunities.

Does the sector offer job security and how is it weathering 
the disruptions — from COVID to digitisation?
Automotive is a huge part of the UK economy and a very resilient 
industry. With more electric vehicles on the road and greater 
involvement of technology, today’s new cars are like computers, 
— they are very advanced. The automotive sector is adapting 
quickly and so are the jobs within it. 

Additionally, since physical dealerships have had to remain closed 
for long periods due to the pandemic, they have all had to improve 
their online presence. This means there is demand for new skills, 
some of which young people already have.

Why work in 
motor retail?

“With more electric vehicles on  
the road and greater involvement  
of technology, today’s new cars  

are like computers”

“Determination, passion and  
caring about customers and people 

are all very important”

“I get on well with colleagues  
and have a laugh. At the same time,  
I take my job very seriously as it’s  

an important role”

“I absolutely love the diversity of the 
work and the fact that you get to 
learn so many different things”

Visit DriveMyCareer (a platform developed by 
the NFDA) to find out more about careers in 

the automotive sector.

D

Source: The Society of Motor Manufacturers and Traders

IN
2019

THE UK BUILT MORE THAN:

1.3m
cars

78,270
commercial 

vehicles

2.5m
engines

From apprentice  
to chief executive
Darren Edwards, CEO of car 
dealership Sytner Group

T oday, Darren Edwards is CEO of car dealership Sytner Group, 
but his career began at 16, when he left school to begin an 
apprenticeship in car retail. He explains:

“My own apprenticeship experience was fantastic. Aged 16,  
l enjoyed learning practical skills in my dealership and theory-
based learning at technical college. I soon realised that if you put 
maximum effort into learning and applying yourself, you will 
quickly become an experienced and valuable team member.  
A few years after qualifying, I decided to apply for other roles in 
the dealership, safe in the knowledge that if it didn’t go to plan, I 
could always fall back on my qualifications and experience. This 
confidence helped me to move into management a few years 
later and I guess it turned out ok… I wholeheartedly recommend 
apprenticeships without hesitation.”

PLAY VIDEO
Bethany gives her 

take on being  
an HR and 

recruitment 
apprentice at 
Sytner Group

https://www.drivemycareer.co.uk/about/
https://www.youtube.com/watch?v=rslgocNQMnc
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WICKES

In our rapidly evolving economy, skilled 
tradespeople remain in high demand. 
Here, 18-year-old Layton Rowley, from 

South Yorkshire, explains why he is joining 
the new Installation Apprentice scheme 
launched by home retailer Wickes — and 

what he hopes to get out of it.

Build your 
skills by 

learning a 
trade

Layton Rowley, 
installation 
apprentice, 
Wickes

What encouraged you to apply for the new Wickes Installation 
Apprenticeship opportunity?
I was studying Electrical Engineering Level 2 at college and I was 
keen to find a hands-on apprenticeship where I could develop 
for the future. Wickes is a very well-known company, so I was 
really interested in it. 

Did you always have an interest in this career path? 
My dad is a tradesman and he introduced me to the opportunity 
with Wickes. I have experience in electrical too, as this is what I 
studied at college. I’m looking forward to learning a trade, but 
also about behaviour, communication and business skills.

What were Wickes looking for in applicants and what did 
you study previously?
They were looking for people who were polite and have enough 
confidence to speak to customers, as they will be representing 
Wickes when in their homes completing work. They were also 
looking for ‘hands-on’ people who are enthusiastic and keen  
to learn. 

Anyone with the right attitude and an interest in learning can 
apply, although if you already have a qualification that’s on the 
same level as the apprenticeship, Wickes may need to question 
your eligibility.

At school, I studied Maths, English and Trilogy Science. After 
school, I went on to college to study electrical installation.

What will your apprenticeship involve in practical terms?
It’s an 18-month programme, which will see me learn different 
life and trade skills, with mentoring support. The majority of the 
time will be spent on site with an installer from Wickes, learning 
how to install their kitchens. Around a fifth of my time will be 
learning from formal training, which teaches the technical aspects 
of fitting a kitchen, behaviour, customer service and business 
skills. It will be mostly hands-on working 9-5 each day.

What do you hope to get out of the apprenticeship and 
what is your ultimate ambition?
I hope to learn a trade that I will progress in in the future and learn 
both practical and business skills that I can use in whatever job I 
do. I also want to improve my communication and confidence 
skills, with both customers and colleagues. 

“I’m looking forward to learning a 
trade, but also about behaviour, 

communication and business skills”



We had over 75% of 
young people tell us 
the thing they are 
looking for the most 
is for mental health 
to be embedded into 
the curriculum. Young 
people are intrigued 
about mental  
health
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Help young people to develop mental  
coping strategies during COVID-19 and 

beyond with Barclays LifeSkills resources 
designed to boost confidence, resilience  

and positive thinking.

1 
 SELF-CONFIDENCE

Helping young people to identify the 
feelings experienced when facing and 
overcoming a challenge, such as adapting 
to big changes or new ways of learning 
and working, can be an important step to 

recognising the benefits of successfully tackling challenges in 
the workplace. This lesson and related activities are designed to 
help students understand how solving a problem or meeting a 
challenge can increase their self-confidence.

3 
 WELLBEING TOOLKIT

Developed with support from the mental 
health anti-stigma and discrimination 
campaign Time to Change, these activities 
help students understand the significance 
of mental wellbeing to their future success 

and career prospects. Addressing mental wellbeing is particularly 
important for young people when moving from education into 
the world of work, which can be a challenging period of change, 
and can even have an impact on their employability success.

2 
 STAYING POSITIVE

Resilience — or staying positive — is all 
about the ability to use tactics and 
strategies to overcome setbacks and 
achieve goals. It’s vital that students learn 
why developing these strategies and a 

positive attitude, also known as a ‘growth mindset’, is valuable 
both now and for their future. These flexible activities allow 
students to develop skills in a variety of ways, introducing staying 
positive as a transferable skill that is valued by employers and will 
help students in both education and work. 

ABOUT BARCLAYS LIFESKILLS
The LifeSkills programme inspires and 

supports 11- to 24-year-olds to develop the 
core employability skills to help them 

succeed in the world of work. It brings 
together educators, businesses, young 

people and parents.  barclayslifeskills.com

BARCLAYS LIFESKILLS
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n difficult times — whether during a global pandemic 
or at moments of individual challenge or change 
— it’s crucial to know how to maintain and manage 
our mental health. Effective coping strategies can 
go a long way to preventing derailments on the 

path to wellbeing and success, and teachers and caregivers can 
support young people to develop these.

Barclays LifeSkills has developed three activities designed to help 
students in a range of settings to maintain a positive mental 
attitude. Encompassing self-confidence, resilience and general 
wellbeing, each provides:

•   A full lesson plan and presentation slides for use with a group 
of students in the classroom.

•   An interactive worksheet which can be downloaded and shared 
with students as an independent learning activity, homework, 
or to complement the relevant lesson plan.

•   An online lesson film giving students practical tips for managing 
their own wellbeing while under pressure. These can be used 
alongside the interactive worksheets or on their own.

I

learning 
resources for 

managing 
wellbeing under 

pressure

3

DOWNLOAD THE LESSON PLAN  
AND PRESENTATION SLIDES

DOWNLOAD THE LESSON PLAN  
AND PRESENTATION SLIDES

DOWNLOAD THE LESSON PLAN  
AND PRESENTATION SLIDES

https://barclayslifeskills.com/young-people/
http://barclayslifeskills.com
https://barclayslifeskills.com/educators/lessons/staying-positive-resilience/
https://barclayslifeskills.com/educators/lessons/wellbeing-toolkit/
https://barclayslifeskills.com/educators/lessons/self-confidence/


BECOMINGX

or careers leaders and teachers, whose role it 
is to help prepare young people for the world 
of work, it is clear not only how much pupils 
have to offer, but that many face challenges 
which undermine their potential. Barriers to 
success have proliferated during the COVID 
pandemic and associated restrictions, widening 

the attainment gap between disadvantaged students and their 
peers, and closing down opportunities.

In a bid to pinpoint these issues at a time of unprecedented 
disruption to education and exponential societal change, 
BecomingX and Capita interviewed eight of the UK’s top educators 
and commentators, unearthing four key post-COVID priorities 
and some creative solutions. Collectively, they argue that education 
must change now, in order to meet the needs of young people 
— and of our future economy.

Here, we provide a taster of each, with links to the full videos and 
podcasts, which are collated on Capita’s website.

THE EDUCATORS:
Helping  

young people 
to flourish

F

ABOUT BECOMINGX
BecomingX is a learning and 

development organisation that aims to 
create a world where everyone can 

realise their potential. becomingx.com

STUDENT RESOURCE

LORD MICHAEL 
HASTINGS OBE 
Member of the House of 
Lords and chancellor of 
Regents University, on 
Investing in the future:
Very bright children 
from low-ambition 
communities struggle, 
not because they don’t 
have the ability, but 
because the 
community around 
them doesn’t respect 
differentiation

ANDRIA 
ZAFIRAKOU MBE 
Winner of the Global 
Teacher Prize 2018  
on Inspiring creativity 
in learning: 
It’s the creatives who 
are coming up with the 
problem-solving 
solutions, who are 
finding the way out, the 
new. That’s why it has 
to be core in every 
single curriculum. Not 
just in the ‘little’  
arts subjects

PRIYA LAKHANI 
OBE
CEO, Century Tech, on 
Innovating in the 
digital age:
Children are learning 
the skills that a robot 
or a machine will be 
able to do very much 
better in 2030. So we 
need to think about the 
curriculum, about 
mental health, about 
social media, about 
automation — and 
radically transform  
the system

JOHN MURPHY
CEO, Oasis Community 
Learning, on Leading on 
personal development:
Our education should be 
about passions, about 
lighting fires. It should 
be about turning round 
to young people and 
saying, ‘I’m going to 
find out what you’re 
good at, and I’m going 
to drive that passion 
with you and for you’

PLAY VIDEO

PLAY VIDEO

PLAY VIDEO

PLAY VIDEO

In a new series of videos and podcasts by 
BecomingX and Capita, leading figures 

from education articulate what they 
believe is needed to help young people 
realise their potential — and why it needs  

to happen now.

Collectively, The Educators identified four key  
priorities for ensuring every young person is able to 

realise their potential:

 •  The need to ‘level up’ in education

 •  The importance of personal development, skills 
and creativity

 •  The need to invest in technology to drive 
efficiency and enhance quality

 •  The necessity for greater mental health and 
wellbeing support

DR SUSAN JAMES 
RELLY
Director of SKOPE, 
University of Oxford 
Department of 
Education, on Building 
skills for life:
If I was given free play 
to redesign the 
education system, I 
would bring in more 
vocational aspects; I 
would bring in more 
play for our young 
people; more time for 
their imaginations to 
run wild. I would try to 
develop a curriculum 
that was more focused 
on doing 

BRETT 
WIGDORTZ OBE
Founder of Teach First 
UK and chairman of the 
National Citizenship 
Service, on Bridging 
the educational divide:
Every young person has 
something excellent 
inside of them that 
needs to be unleashed 
on the world. It has to 
be a priority of any just 
society to ensure every 
child gets a great 
education

MEG ZEENAT 
WAMITHI
Founder and CEO of My 
Mind Matters Too, on 
Enhancing wellbeing in 
learning:
We had over 75% of 
young people tell us 
that the thing they are 
looking for the most is 
for mental health to be 
embedded into the 
curriculum. Young 
people are intrigued 
about what mental 
health is, how it affects 
them, how they can deal 
with it; how they can 
support those they love

PROFESSOR 
CRAIG GASKELL
Founder of University 
Academy 92 (UA92) on 
Creating new models:
Students will study 
aspects of character 
development (team 
working, resilience, 
communication, 
problem solving)
formally, and that’s 
integrated into 
everything they do

PLAY VIDEO

PLAY VIDEO

PLAY VIDEO

PLAY VIDEO

PLAY  
VIDEO

http://www.capita.com/becomingx
http://becomingx.com
https://vimeo.com/514366334
https://vimeo.com/511068739
https://vimeo.com/511080243
https://vimeo.com/511082891
https://vimeo.com/511071135
https://vimeo.com/511081585
https://vimeo.com/511074164
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Tell us a little bit about your careers role at your school
have been a careers leader for nearly four years, showing 
students all the amazing jobs that are out there by 
organising form-time activities, all-day workshops, careers 

weeks, and trips and visits. I do this alongside my role as a PE 
teacher, which I’ve had for nearly 20 years. 

I took the careers role because I believe students can’t decide 
whether or not they want to do something if they haven’t heard 
of it. Also, I want students to leave our school having become the 
best version of themselves so that when they go for a job interview 
or apply for an apprenticeship they have all the skills, qualifications 
and confidence that the employer is looking for. 

How have you been managing to provide careers 
guidance during the COVID-19 pandemic?

am no longer able to see students face to face, bring 
employers into school or take students out on trips and 
visits. We have to rely on students accessing the large 

amount of virtual activities that are on offer. We distribute careers 
guidance material via Google Classroom, which means every 
student has access to it. 

We deliver a lot of our careers guidance through form-time 
activities. I’ve produced a scheme of learning for each year group 
and provide form tutors with the resources they need. As students 
have been working at home, I’ve been able to create digital 
resources which has made the guidance easier. Each student 
gets a digital workbook that they can work through with their 
tutor or independently.

Our year 11s have all had post-16 interviews via Google Meet with 
either the head of sixth form, the key stage 5 (KS5) co-ordinator 
or our independent careers advisor. Our year 9s have  had a virtual 
post-14 pathways evening, where they were able to watch videos 
of the subjects they can take in year 10 and then apply for their 
subjects online. Finally, our year 13 students have completed their 
UCAS placements by having Google meets with the KS5  
pastoral team.

CAREERS LEADER PROFILE

What have you been doing to maintain morale and 
momentum around careers?

ll our year 11 students have had a one-to-one meeting 
regarding their post-16 choices and those students that 
remain unsure are given additional meetings. As we 

provide careers education from year 7, a lot of our students have 
an idea about where they want to go after leaving year 11 before 
they have to make the decision. 

Year 11 students have also had designated time in RHSE lessons 
and form time to research their chosen pathways. The local 
college also did a virtual assembly and students are told about 
online opportunities that would suit them. Students know where 
they can go for help and know there is a lot of support in place 
if they are still unsure.

To what extent have you been able to arrange employer 
encounters and work experience?

t present, we are unable to deliver work experience. 
However, we are ensuring that students have access to 
all the opportunities that are out there via remote 

interactions. We’ve been lucky to have weekly webinars supplied 
by the Hertfordshire Local Enterprise Partnership; they ask schools 
who are part of their hub to suggest careers in which their students 
are interested and try to find suitable speakers. We have had 
students attend webinars about law, journalism and policing 
provided by the partnership. Other students have signed up for 
longer experiences, such as NHS work experience, plus some of 
our year 11s attend monthly meetings with Cambridge University. 

We’ve had to cancel a number of events such as our annual 
Apprenticeship Fair, year 10 World of Work, and Take Your Child 
to Work Day, which means students have been unable to meet 
employers face to face, which I think usually has the most impact 
on them.

Do you have any insights or advice for your peers 
based on your own experiences? 

o try to reduce the number of emails sent to students I 
developed a new student and parent portal where I can 
upload all the online opportunities. We can signpost 

students to the portal rather than the students having to search 
for themselves.

Are there any ‘silver linings’ to be found in the  
current situation?

oogle Classroom has been amazing. It means we can still 
communicate with students either individually or as a 
group and this means that students aren’t missing out 

on any opportunities.

I think virtual talks are going to remain, as these enable students 
to engage with an employer without having to travel to a venue. 
This means that students can have access to employers all around 
the globe!

What would you say to students who feel their career 
prospects have been irrevocably damaged?

ry to stand out from everyone else by doing something 
extra; for example, attend an online course, volunteer or 
do some virtual work experience. This will show 

commitment and will also give you something to talk about during 
an interview.

A career isn’t just one job — it is the path that you take. Careers 
and jobs are always evolving, so constantly working on your skills 
and competencies will make you employable in any field that 
you decide to go into.

Would you like to be profiled in Future TalentEd? Please contact us. 

“To try to reduce the number  
of emails sent to students,  

I developed a new student and 
parent portal where I can upload all 

the online opportunities”

Sally Emler, raising aspirations co-ordinator  
at The Priory School, Hertfordshire 
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Join us at futuretalented.co.uk for inspiration and insights 
to help you connect the world of education to the world of 
work, driving greater opportunity for our country’s young 
people. Featuring articles, resources, videos and more. 
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business schools, CEOs and well-known 
personalities, to aid your own professional 
development.

EMPLOYERS
Learn direct from a range of employers 
about jobs, apprenticeships, volunteering 
and skills development, including case 
studies, opinion and videos. 

RESOURCES
Download lesson plans, toolkits and  
other practical materials to help you 
deliver world-class careers guidance  
to your students.
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